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SECTION I

This section contains the procedures for processing white
page directory requests for changes in listed names,
additions or deletions of listings, changes to listing
sequence, or changes in the free classified Yellow Pages
headings (SRL).
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White Pages Preparation (WP-3235)

White Pages Procedures

General
In order to provide service to the National Yellow Pages Advertising client, CMRs may process White
Pages directory requests for changes in listed names, additions or deletions of listings, changes to
listing sequence, or changes in the free classified Yellow Pages heading (SRL).

The Local Search Association™ (LSA™) White Pages Listing Request form (WP-3235) is used
to make changes for both local and foreign listings, including 800 numbers. These forms may be
obtained through LSA.

Publishers may have their own internal processes; however, these should in no way impact the CMRs
request via the WP-3235 form. It is in the best interest of the Publisher to process the CMRs request
timely, efficiently, and accurately so the national clients advertising is not placed in jeopardy.

Background
Publishers act in different capacities.

e APublisher may also be a telephone company. In this capacity, there may be special regulations
that apply because of Federal and/or State regulations. For example, a Publisher may require that
a White Pages Regular Listing be established with their company before an order for a Bold White
Pages Listing is accepted.

* APublisher may be an agent for a telephone company and publish directories on their
behalf. The telephone company in these cases generally retains control and regulation over the
White Pages Directory Listings and generally requires the establishment of a Regular White Pages
Listing.

* APublisher may not be affiliated with a telephone company or be an agent for one. Their
sole purpose is publishing a directory. These publishers will insert both Regular and Bold White
Pages Listings via the National Yellow Pages Order (NA-2000) without the prior establishment of
a Regular White Pages Listing.

LSA White Pages Information Manual
A CMR should check the LSA White Pages Information Manual to determine individual Publisher
requirements before submitting White Pages information. This manual can be downloaded by visiting
www.localsearchassociation.org. The manual is listed alphabetical by Publisher name and provides the
addresses for sending WP-3235 forms and identifies how a Publisher wants to receive the information.
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White Pages Preparation (WP-3235)

Definitions
Local Listings
A White Pages Listing is considered local when it appears in the coverage area designated by the
Publisher. This is usually the area in which telephone service is provided.

Foreign Listings
A White Pages Listing is considered foreign when it appears in a directory that is not a part of the
normal coverage area for that directory. All 800 numbers are considered foreign listings.

To verify the status of a listing, the directory coverage should be referenced in the LSA Rates &
Data™ products. If the town is not listed for the directory where the telephone number is located, this
would indicate the listing is foreign. For example, if a customer in Grand Rapids, Michigan wants to
advertise in the Detroit, Michigan directory the coverage area for Detroit is:

Allen Park, Dearborn, Dearborn Heights, Delray, Ecorse, Grosse Pointe, Hamtramck,
Harper Woods, Inkster, Lincoln Park, Melvindale, River Rouge.

Since Grand Rapids is not listed under the towns covered by Detroit, Grand Rapids would be
considered a foreign listing.

Time Frames
The Publishers’ internal processes may require the preparation of several additional forms as well as
contacting different business offices, departments, or companies; therefore, the following time frames
must be observed:

e The WP-3235 form must be received by the Publisher 30 days prior to the close date of the
directory involved.

* Aconfirmation copy of the CMR request must be sent to the CMR no later than 10 calendar days
from receipt of the original WP-3235. If the CMR has not received the confirmation within 15
calendar days, they should contact the Publisher. (Follow up should be made earlier if a directory
is closing immediately.)
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White Pages Preparation (WP-3235)

Rates for White Pages Listings
Many Publishers charge both a monthly rate for listings and a service charge for the paper work
involved in establishing the listing.

Some Publishers charge for the full term of the directory even if the listing is removed prior to the
expiration date of the directory. Other Publishers will not charge for the full directory term if the
telephone number is terminated and there are no transfer of calls.

The rates for White Pages Listing advertising can be found in the LSA Rates & Data. To determine
any additional service fees the individual Publisher’s business office should be contacted.

Competitive Local Exchange Carriers (CLECs)
Due to the federal deregulation, the White Pages listing process has become increasingly complex due
to the increase in competition with competitive local exchange carriers (CLECs). CLECSs operate as a
reseller of the incumbent local exchange carrier’s telecommunications services, or enters the market as
a facilities-based provider. The diagram below shows the process flow of a Directory Listing Change
Request Form (WP-3235) when a CLEC is involved. (See page 25.0.34)

CLEC Request

Listing
Customer Change
Competitive Listing
Local Exchange Service —»| Telco/Publisher
Carrier (CLEC) Order

Request
Listing
Change

Directory Change
Request (WP-3235)

Directory Advertising Bookon
Account Executive the Street

(Local or National Sales)
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White Pages Preparation (WP-3235)

White Pages - Form Preparation

General
The WP-3235 is a three-page form which is forwarded to the appropriate White Pages Coordinator.

A separate WP-3235 form is required for both local and foreign numbers for:

Each firm name

» Each directory where a listing is being added, deleted, or changed

For non-telephone company regulated White Pages, the form is sent to the local White Pages
Coordinator for both foreign and local listings.

For telephone company regulated White Pages, the form is sent to the Local White Pages Coordinator

if all the listings are local.

For all foreign listings, or a combination of local and foreign, the form is

sent to the Foreign Listing Coordinator.

WP-3235

ORDER DUE
DATE

(—— DATE

|- cMR#

|- PUBLISHING CO NAME

CMR FAX #

—l- CLIENT # ]— CLIENT NAME

CMR E-MAIL

NATIONAL WHITE PAGES
LISTING REQUEST

[ FORMS MUST BE TYPEWRITTEN |

PAGE NO.

ISSUE _FNAT‘L DIR CLOSE

SECTION

PUB # DIR # STATE

IO

DIRECTORY NAME

YPSRL ]wpusr - LoA

CMR TEL #

LOCALREQ =~ FRGN REQ -|-CMR COMPANY NAME

CMR CONTACT NAME

| crry

| STATE |—zu> cobe

INFORMATION SECTION

BILLING COMPANY NAME:

BILLING ATTENTION NAME:

BILLING CONTACT NUMBER:

BILLING STREET ADDRESS:

BILLING SPECIAL INSTRUCTIONS:

MISCELLANEOUS BILL #:

BUSINESS OFFICE COMMENTS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE);

TELEPHONE # WHERE 800 # SHOULD BE BILLED;

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL)

[~ LOCAL SERVICE PROVIDER NAME:

|- ADDRESS:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

|- TELEPHONE #:

E-MAIL ADDRESS

CMR MUST CONTACT: LERG

cLEC

25.0.8
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White Pages Preparation (WP-3235)

Informational Section

Field Name Length Valid Code/Data
Date 8 MMDDYYYY
Order Due Date 8 MMDDYYYY
DA (Directory Assistance) 1 X
Pub # 4 NNNN
Dir # 6 NNNNNN
State 2 Alpha
Directory Name 32 Alpha-numeric
Issue 6 MMYYYY
Nat’l Directory Close 8 MMDDYYYY
CMR # 4 Numeric
Client # 4 Numeric
Client Name 46 Alpha-numeric
YPSRL 1 X
WPLIST 1 X
LOA 1 X
Section 22 Alpha-numeric
Publishing Co Name 23 Alpha-numeric
Loc Req 1 X
Frgn Req 1 X
CMR Company Name 34 Alpha-numeric
CMR Tel # 12 Numeric
CMR Fax # 12 Numeric
CMR E-mail 32 Alpha-numeric
CMR Contract Name 45 Alpha
CMR Address 46 Alpha-numeric
City 31 Alpha
State 2 Alpha
Zip Code 10 Numeric
CMR Comments 92 Alpha-numeric

LSA Order Processing & Procedures Manual
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White Pages Preparation (WP-3235)

Informational Section

WP-3235

ORDER DUE
—— DATE DATE

[ CMR#

[- PUBLISHING CO NAME

18

DA PUB# DIR# STATE DIRECTORY NAME ISSUE
1 2 3] a 5 —[ 6 |7 8
13

CLIENT# CLIENTNAME
11 12

NATIONAL WHITE PAGES
LISTING REQUEST

[ FORMS MUST BE TYPEWRITTEN |

PAGE NO.
NAT'L DIR CLOSE
10
YPSRL 1WPLIST =—LOA SECTION

14] 15| 16 17

LOCALREQ =FRGN REQ CMR COMPANY NAME CMR TEL #

19 | 20 21 22

CMR FAX # CMR E-MAIL

24

CMRADDRESS

CMR CONTACT NAME
25
cIy STATE |— ZIP CODE

26 |

CMRCOMMENTS

27

Field

Action

(1) Date Form Mailed

Enter the date the form is mailed to the Publisher or their agent.

(2) Order Due Date

Enter month, day, year that the form must be processed and returned to the CMR.

(3) DA

Enter “X” if information applies to directory assistance.

(4) Pub Code

Enter the four-digit numeric Publisher code.

(5) Directory Number

Enter the six-digit directory code where the listing is to appear.

(6) State Enter the two-letter state abbreviation.

(7) Directory Name Enter the applicable directory name.

(8) Issue Enter the MMYYYY the directory will publish.

(9) Page No Enter page number, i.e., 1 of 1, 1 of 2, etc.

(10) Nat Dir Close Enter the directory close date listed in Rates & Data.

(11) CMR # Enter the three-digit CMR number preceded by a zero.

(12) Client # Enter the four-digit client number.

(13) Client Name Enter the name of the client.

(14) YPSRL Enter “X” if a Yellow Pages Service Regular Listing is affected.
(15) WPLIST Enter “X” if a White Pages Listing is affected.

(16) LOA on File

Enter “X” if letter of authorization is on file with specific party.

(17) Section

For multi-section directories only, enter the name of the section where the listing
should appear.

(18) Publishing Company

Enter the name of the Publisher.

(19) Local Request

Enter “X” if listings include local telephone numbers.

(20) Foreign Request

Enter “X” if listings include foreign telephone numbers.

(21) CMR Company Name

Enter the name of the CMR company.

(22) CMR Tel #

Enter the 10 digit telephone number of the CMR contact.

(23) CMR Fax #

Enter the 10 digit fax number of the CMR company.

(24) CMR Email

Enter the email address of the CMR contact, if applicable.

(25) CMR Contact Name

Enter the contact name of the CMR company representative.

(26) CMR Address

Enter address of CMR company.

(27) CMR Comments

Enter any pertinent comments about the account.

R —
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White Pages Preparation (WP-3235)

Informational Section

INFORMATION SECTION

BILLING COMPANY NAME:

BILLING ATTENTION NAME:

BILLING CONTACT NUMBER:

BILLING STREET ADDRESS:

BILLING SPECIAL INSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED;

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL)

BUSINESS OFFICE COMMENTS;

Field Action
Billing Company Name Enter the company name that should appear on billing.
Billing Attention Name Enter the contact name that should appear on billing.
Billing Contact Number Enter the contact number to call relative to billing questions.
Billing Street Address Enter the billing address. If there is only one listing, and the billing

name and address are the same, enter Same.
Billing Special Instructions Enter any special billing date, i.e., marketing, services USA, annual

billing.
Address Where 800 # is Enter the address, city, state and zip code where the 800# is
Answered (City & State) answered. If more than one 800# is added, deleted, or changed,
attach an additional page with the information.
Telephone # where 800# Enter the billing telephone number for the 800# charges, if known.
Should Be Billed Leave blank if unknown. Under no circumstances should the form
be rejected if this field is not populated.
Miscellaneous Bill # If a client is receiving billing under a miscellaneous bill number,

enter the number, if known. Leave blank if unknown.
Business Office Comments Enter any pertinent comments about the account.

LSA Order Processing & Procedures Manual 25.0.11
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White Pages Preparation (WP-3235)

Other Service Provider Section
This section is used for the Business Office to provide the CMR with any known information about an
alternate service provider. It would only be completed if the form is being rejected back to the CMR.

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

[~ LOCAL SERVICE PROVIDER NAME: FAX #:

[~ ADDRESS: E-MAIL ADDRESS:

[~ TELEPHONE #: CMR MUST CONTACT: ~ =————————————————LERG — CLEC

Field Action
Local Service Provide Name | Enter the company name of the local service provider.
Fax # Enter the fax number of the local service provider.
Address Enter the address of the local service provider.
Telephone # Enter the telephone number of the local service provider.
CMR Must Contact Enter an X if the CMR should contact the LERG or CLEC.
25.0.12 LSA Order Processing & Procedures Manual
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White Pages - Form Preparation - Insert Section
Insert Page

‘WP-3235

ORDER DUE

— DATE DATE DA

- CMR# CLIENT #

NATIONAL WHITE PAGES
LISTINGREQUEST

(e PAGE NO.

STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE

PUB # —]— DIR# —l

CLIENT NAME

—

YPSRL WPLIST LOA SECTION

I~ YELLOW PAGES HEADING FOR SRL

INSERT

IND | crvi

LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE

Field

Action

(1) Date Form Mailed

Enter the date the form is mailed to the Publisher or their agent.

(2) Order Due Date

Enter month, day, year by which the form must be processed and returned to the CMR.

(3) DA

Enter “X” if information applies to directory assistance.

(4) Pub Code

Enter the four-digit numeric Publisher code.

(5) Directory Number

Enter the six-digit directory code where the listing is to appear.

(6) State Enter the two-letter state abbreviation.

(7) Directory Name Enter the applicable directory name.

(8) Issue Enter the MMYYYY the directory will publish.

(9) Page No Enter page number, i.e., 1 of 1, 1 of 2, etc.

(10) Nat Dir Close Enter the directory close date listed in Rates & Data.

(11)) CMR # Enter the three-digit CMR number preceded by a zero.

(12) Client # Enter the four-digit client number.

(13) Client Name Enter the name of the client.

(14) YPSRL Enter “X” if a Yellow Pages Service Regular Listing is affected.
(15) WPLIST Enter “X” if a White Pages Listing is affected.

(16) LOA on File

Enter “X” if letter of authorization is on file with specific party.

(17) Section

For multi-section directories only, enter the name of the section where the listing
should appear.

(18) Yellow Pages Heading
for SRL

If field 14 is populated, enter the new free classified heading.

(19) Change

Enter an asterisk (*) to denote a change on a specific line.

(20) Indent Enter the indent level for the particular line.

(21) C/VII Indicate who owns listing by entering a “C” for CLEC, “V” for Vendor, or “I”” for
Independent. (Optional)

(22) Listing Used to establish or change a listing. Enter the listing exactly as it should appear in

the directory. If there is insufficient space on the order form, continue on the next line.

(23) Area Code & Tel #

Enter area code and telephone number that should appear in the directory.

(24) Charges

Enter the dollar amount if charges are applicable, followed by “M” for monthly
reoccuring charges or “N” for non-reoccurring charges. (completed by carrier)

(25) Service Order # & Date

Enter the service order number and date the order was issued. (completed by carrier)

LSA Order Processing & Procedures Manual
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White Pages - Form Preparation - Remove Section
Remove Section

‘WP-3235

ORDER DUE
—— DATE

- CMR# CLIENT #

[~ YELLOW PAGES HEADING FOR SRL

DATE DA

NATIONAL WHITE PAGES
LISTING REQUEST

(= PAGE NO.

PUB # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE

T

CLIENT NAME

—

YPSRL WPLIST LOA SECTION

REMOVE

CI

LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE

Field

Action

(1) Date Form Mailed

Enter the date the form is mailed to the Publisher or their agent.

(2) Order Due Date

Enter month, day, year by which the form must be processed and returned to the CMR.

(3) DA

Enter “X” if information applies to directory assistance.

(4) Pub Code

Enter the four-digit numeric Publisher code.

(5) Directory Number

Enter the six-digit directory code where the listing is to appear.

(6) State Enter the two-letter state abbreviation.

(7) Directory Name Enter the applicable directory name.

(8) Issue Enter the MMYYYY the directory will publish.

(9) Page No Enter page number, i.e., 1 of 1, 1 of 2, etc.

(10) Nat Dir Close Enter the directory close date listed in Rates & Data.

(1)) CMR # Enter the three-digit CMR number preceded by a zero.

(12) Client # Enter the four-digit client number.

(13) Client Name Enter the name of the client.

(14) YPSRL Enter “X” if a Yellow Pages Service Regular Listing is affected.
(15) WPLIST Enter “X” if a White Pages Listing is affected.

(16) LOA on File

Enter “X” if letter of authorization is on file with specific party.

(17) Section

For multi-section directories only, enter the name of the section where the listing
should appear.

(18) Yellow Pages Heading
for SRL

If field 14 is populated, enter the new free classified heading.

(19) Change

Enter an asterisk (*) to denote a change on a specific line.

(20) Indent Enter the indent level for the particular line.

(21) C/VII Indicate who owns listing by entering a “C” for CLEC, “V” for Vendor, or “I”” for
Independent. (Optional)

(22) Listing Used to establish or change a listing. Enter the listing exactly as it should appear in

the directory. If there is insufficient space on the order form, continue on the next line.

(23) Area Code & Tel #

Enter area code and telephone number that should appear in the directory.

(24) Charges Enter the dollar amount if charges are applicable, followed by “M” for monthly
reoccuring charges or “N” for non-reoccurring charges. (completed by carrier)
(25) Service Order # & Date | Enter the service order number and date the order was issued. (completed by carrier)
LSA Order Processing & Procedures Manual
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Processing Requests
When a CMR handles the White Pages for an advertiser the following steps should be followed:

1. Determine the Publisher of the directory by referring to Rates & Data.
2. Refer to the White Pages Information publication or Rates & Data to determine which form the
Publisher requires for the establishment of the listing, WP-3235 or NA-2000.

If the WP-3235 form is required, have the advertiser prepare a letter of authorization to send to the
CMR appointing them the agent in charge of their White Pages program.

Sample Letter of Authorization

[ =
CHEVROLET,

ABC Directory Publisher
12345 Main

Anytown, USA

Attention: To Whom It May Concern

Effective immediately, Directory Inc. is hereby authorized as our directory publishing agent. As such,
they are authorized to add, delete, change or establish any and all listings. This will apply to both the
White and Yellow Pages. All information pertinent to our account should be made available to our
agent.

Sincerely,

W. Wright

President

LSA Order Processing & Procedures Manual 25.0.15
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White Pages - Exhibits

Establishing a Listing - Telephone Company Regulated White Pages
» Prepare one informational form along with necessary insert and/or remove forms.
» Enter the listing exactly as it should appear in the directory.

» Enter an asterisk (*) in the change column for each line affected by the request.

NATIONAL WHITE PAGES

WP-3235

LISTING REQUEST

[__FORMS MUST BE TYPEWRITTEN ]

—— PAGE NO.
ORDER DUE 1 of 2

—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE

05202020 05302020—[ X -|_ 0724 034825—[ Ml [Detroit 122020 05302020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST = LOA SECTION

0100 | 1234 |Granite Home Loans Inc. ] X X
|- PUBLISHING CONAME ~—————————— LOCALREQ - FRGN REQ —I- CMR COMPANY NAME CMR TEL #

AT&T National Marketing 245 656-9250

CMR FAX # CMR E-MAIL CMR CONTACT NAME

245 656-9820 |bandrew@natmark.com Brian Andrew

CMR ADDRESS ary STATE ZIP CODE
124 Crooks Dr |Troy M1 IZBOS4
CMRCOMMENTS

INFORMATION SECTION

BILLING COMPANY NAME:
Granite Home Loans Inc

BILLING ATTENTION NAME:

Sally Jones

BILLING CONTACT NUMBER:

312 375-2612

BILLING STREET ADDRESS:!

126 Main St

Troy, Ml 48084

BILLING SPECIALINSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED:

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

[~ LOCAL SERVICE PROVIDER NAME:

FAX #:

[~ ADDRESS:

E-MAILADDRESS:

|~ TELEPHONE #:

CMR MUST CONTACT:

LERG CLEC —

25.0.16
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White Pages Preparation (WP-3235)

Establishing a Listing, Cont’d

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235
—— PAGE NO.
ORDER DUE 2 of 2
— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
05202020 | 05302020 | X 0724_]_03482?[ MI |DETROIT 122020 05302020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST , LOA SECTION
0100 | 1234 [GRANITE HOME LOANS, INC. X I X

|- YELLOW PAGES HEADING FOR SRL

INSERT

CHG | IND | CVI LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE

GRANITE HOME LOANS, INC.
1 204 E. Williams Ave Ada 313 756-5600
1 1933 N. Pleasant Central 313 759-9000
1 218 S. Livernois Troy 248 656-7891

25.0.17
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Change in Address Sequence
The physical move, installation or disconnect of telephone service cannot be made using the WP-3235.

The relocation of telephone service is the client’s responsibility and must be handled directly with the
Business Service Center of the telephone company involved.

The CMR can arrange to change the listed address, such as the street address to the building name,
shopping center or plaza name or vice versa.

NOTE: Some Publishers might restrict the use of shopping center names or plazas.

Enter the existing listing in the remove section of the form and indicate the line(s) changing by an
asterisk (*) in the “change” column to the left of the detail information. Enter the listing and new
address to be reflected in the insert section and indicate with an asterisk (*) all of the changed lines.

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

FORMS MUST BE TYPEWRITTEN

—— PAGE NO.

ORDER DUE 1 of 3
—— DATE DATE DA PUB# DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
04292020 05092020—[ X T 0650 071136—[ TX |HOUSTON 082020 06202020
I~ CMR# CLIENT # CLIENT NAME YPSRL 7 WPLIST = LOA SECTION
0288 | 5456 |P1ZZA HUT ] X I X

I* PUBLISHING CO NAME =~ == | OCAL REQ = FRGN REQ CMR COMPANY NAME CMR TEL #

Directory Service X Directory Marketing, Inc. 201 649-5050

CMR FAX # CMR E-MAIL CMR CONTACT NAME

201 649-5051 (cranton@directory.com Jane Cranton

CMR ADDRESS oy STATE ZIP CODE
42 N University Place IGIen Ridge NJ [67023
CMR COMMENTS

INFORMATION SECTION

BILLING COMPANY NAME:

Same

BILLING ATTENTION NAME:

Same

BILLING CONTACT NUMBER:
Same

BILLING STREET ADDRESS:

2947 Main St
New York, NY 48000

BILLING SPECIAL INSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED:

25.0.18
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White Pages Preparation (WP-3235)

Change in Address Sequence, Insert Page

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

= PAGE NO.

ORDER DUE 2 of 3
—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
04292020 | 05092020 | X 0650—|_0711’o?[ TX |HOUSTON 082020 06202020
I~ CMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION
0288 | 5456 |P1ZZA HUT x| x
I- YELLOW PAGES HEADING FOR SRL
INSERT
CHG IND | CV/I LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE
PI1ZZA HUT

*| 1 1020 Eastgate Shopping Center 213 649-3827

*1 1 1094 Edgebrook Plaza 213 545-8789

> 1 940 Hilltop Plaza 213 648-4565

*11 5458 Coolidge Rd 213 845-7898

Change st address to shopping center
Change in Address Sequence, Remove Page
NATIONAL WHITE PAGES
LISTING REQUEST
WP-3235
= PAGE NO.
ORDER DUE 3 of 3

— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
04292020 | 05092020 | X 0650_]_0711?;[ TX |HOUSTON 082020 06202020
I CMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION

0288 | 5456 |P1ZZA HUT X I X

I- YELLOW PAGES HEADING FOR SRL

REMOVE
cHG | D [ cva LISTING AREA CODE & TEL # CHARGES (MIN)™* SERVICE ORDER # & DATE
P1ZZA HUT
*1 1 5456 Pizza Dr 213 545-8756
*11 1234 Main Blvd 213 878-7410
*11 5458 Franklin St 213 456-9656

LSA Order Processing & Procedures Manual
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White Pages Preparation (WP-3235)

Adding a Listing to a Caption Set-Up
Additions to existing caption set-up listings can be made by entering the entire listing in the Insert

section exactly as it appears in the directory and by entering an asterisk (*) in the change column for
every line changing.

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

[ FORMS MUST BE TYPEWRITTEN |

PAGE NO.

ORDERDUE 1 of 3
—— DATE DATE DA PUB# DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
08292020 09082020—[XT0650 071136—[ TX [HOUSTON 122020 09282020
I~ CMR# CLIENT# CLIENTNAME YPSRL 1weLisi = LOA L SECTION
0288 | 0245 [FOTOMAT CORPORATION ] X
- PUBLISHING CONAME ~ =———————————— LOCALREQ = FRGN REQ = CMR COMPANY NAME CMRTEL#
National Driectory Ser | X | Directory Marketing, Inc. 201 649-5050
CMR FAX # UMK E-MAIL CMR CONTACT NAME
201 649-5050 |directmarket@yahoo.com Jamie Becker
CMRADDRESS oy STATE ZIP CODE
42 N University Place |Glen Ridge NI |B7028
CMRCOMMENTS

INFORMATION SECTION

BILLING COMPANY NAME:
Same

BILLING ATTENTION NAME:
Same

BILLING CONTACT NUMBER:
Same

BILLING STREET ADDRESS:

2947 Main St

New York, NY 48000

BILLING SPECIALINSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED:

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

I~ LOCAL SERVICE PROVIDER NAME:

FAX #:

[~ ADDRESS:

E-MAILADDRESS:

[~ 1ELEPHONE#:

CMRMUST CONTACT: LERG =—— CLEC

25.0.20
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@ Localogy

White Pages Preparation (WP-3235)

Adding a Listing to a Caption Set-Up, Insert Page

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

— PAGE NO.

ORDER DUE 2 of 3
—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
08292020 | 09082020 | X 0650—|_O7113?I TX [HOUSTON SO 12202 09282020
- cMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION
0288 | 0245 |FOTOMAT CORPORATION X | X
|- YELLOW PAGES HEADING FOR SRL
INSERT
cHG | IND | cvn LISTING AREA CODE & TEL # CHARGES (M/Ny* SERVICE ORDER # & DATE
FOTOMAT CORPORATION

*11 1020 Eastgate Shopping Center 213 649-3827

*11 1094 Edgebrook Plaza 213 941-1622

*11 940 Hilltop Plaza 213 943-0251

*11 711 Midtown Shopping Center 213 485-5710

*11 42 Midway Shopping Center 213 643-2541

*[1 200 Northland Center 213 481-0567

Adding a Listing to a Caption Set-Up, Remove Page
NATIONAL WHITE PAGES
LISTING REQUEST
WP-3235
—— PAGE NO.
ORDER DUE 3 of 3

—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
08292020 | 09082020 | X 0650—|_07113?I TX |HOUSTON 12202 09282020
- cMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION

0288 | 0245 |FOTOMAT CORPORATION X | X

[- YELLOW PAGES HEADING FOR SRL

REMOVE

CI LISTING

AREA CODE & TEL #

CHARGES (M/Ny*

SERVICE ORDER # & DATE

FOTOMAT CORPORATION

6975 Bellfort

213 649-3827

3414 E. Broadway

213 485-5710

1094 Edgebrook Plaza

213 941-1622

11600 Hughes Road

213 481-0567

10014 Kieckley

213 944-7840

*
I e

1200 Spencer Highway

213 946-0251

LSA Order Processing & Procedures Manual
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White Pages Preparation (WP-3235)

@ Localogy

Change in Caption Sequence

When a client requests changes in a caption sequence insure each line affected is identified with an

asterisk (*).

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

[ FORMS MUST BE TYPEWRITTEN |

ORDERDUE

[~ CMR# CLIENT # CLIENT NAME

DIRECTORY NAME

—— DATE DATE DA PUB # DIR # STATE
04292020 05082020—[ XTOGSO 071136—[ TX |HOUSTON

0288 | 5458 |AMERICAN AIRLINES
I- PUBLISHING CONAME = =———————————— LOCALREQ = FRGN REQ
National Directory Ser I X

CMR FAX # CMK E-MAIL

CMR COMPANY NAME
Directory Marketing,

201 649-5050

CMR ADDRESS

directmarket@yahoo.com

Jamie Becker

PAGE NO.

1 of 3
ISSUE NAT'L DIR CLOSE
082020 06152020

YPSRL 1wruist = LOA SECTION

| X
CMRTEL# ————
Inc. 201 649-5050
CMR CONTACT NAME

42 N University Place

CMRCOMMENTS

Glen Ridge

STATE — ZIP CODE
NJ |67028

INFORMATION SECTION

BILLING COMPANY NAME:
Same

BILLING ATTENTION NAME:
Same

BILLING CONTACT NUMBER:
Same

BILLING STREET ADDRESS:

2947 Main St
New York, NY 48000

BILLING SPECIALINSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED:

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

|- LOCAL SERVICE PROVIDER NAME:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

I~ ADDRESS:

[~ TELEPHONE#:

E-MAILADDRESS:

FAX #:

CMR MUST CONTACT:

LERG

CLEC

25.0.22
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@ Localogy

White Pages Preparation (WP-3235)

Change in Caption Sequence, Insert

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

—— PAGE NO.

ORDER DUE 2 of 3
— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
04292020 | 05092020 | X OGSOTO?ll?F[ TX |HOUSTON SO 082020 06152020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST |LOA SECTION
0288 | 5458 |AMERICAN AIRLINES X I X
[~ YELLOW PAGES HEADING FOR SRL
INSERT
CHG | IND | cvn LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE
AMERICAN AIRLINES INC
1 Passenger Reservations & Information 213 332-4168
1 Baggage Service 213 726-5834
1 Priority Parcel Service
*| 1 Toll Free-Dial 1 and then 800 638-7320
*11 Freight Information & Pick up 213 726-5836
*11 District Marketing Office 213 726-5830
Change in Caption Sequence, Remove
NATIONAL WHITE PAGES
LISTING REQUEST
WP-3235
—— PAGE NO.
ORDER DUE 3 0of 3
—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
04292020] 05092020 X | 0650 071136 | Tx [HousTON 082020 06202020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST |LOA SECTION
0288 | 5456 [P1ZZA HUT X I X

I~ YELLOW PAGES HEADING FOR SRL

REMOVE
cHG | D | civi LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE
P1ZZA HUT
*1 1 5456 Pizza Dr 213 545-8756
*11 1234 Main Blvd 213 878-7410
> 1 5458 Franklin St 213 456-9656

LSA Order Processing & Procedures Manual
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White Pages Preparation (WP-3235)

@ Localogy

Removing Part of a Caption Set-Up

Address and telephone numbers can be deleted in a listing set-up in one of two ways.

1. Provide the existing listing in its entirety in the Remove section of the form, or

2. ldentify the lines affected by entering an asterisk (*).

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

[ FORMS MUST BE TYPEWRITTEN

ORDER DUE
—— DATE DATE

03082020 03182020_1 D:( -|_

- cMR# CLIENT # CLIENT NAME
0245 3200 |AMERICAN AIRLINES

[~ PUBLISHING CO NAME LOCALREQ = FRGN REQ

CMR COMPANY NAME

YPSRL ]

X

— PAGE NO.
1 of 3
PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
0558 017024—[ 1D |ABERDEEN 082020 04112020
WPLIST = LOA SECTION

X

National YP Inc
CMR CONTACT NAME

YP Publisher X

CMR FAX # CMR E-MAIL

CMR TEL #

307 367-6370

201 649-5050 |[directmarket@yahoo.com David Gilbert

CMR ADDRESS

324 Main St

CITY

STATE

ZIP CODE
IPinedaIe |§2941

wy

CMR COMMENTS

INFORMATION SECTION

BILLING COMPANY NAME:
American Airlines

BILLING ATTENTION NAME:
Rachel Grimm

BILLING CONTACT NUMBER:

248 244-8295

BILLING STREET ADDRESS:

1414 Airline Dr

Troy, MI 48084

BILLING SPECIAL INSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):
Troy, M

TELEPHONE # WHERE 800 # SHOULD BE BILLED:
Troy, Ml

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

[~ LOCAL SERVICE PROVIDER NAME:

FAX #:

- ADDRESS:

E-MAIL ADDRESS:

[~ TELEPHONE #:

CMR MUST CONTACT: LERG CLEC

25.0.24
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@ Localogy

White Pages Preparation (WP-3235)

Option 1:
The first method is to list the entire caption set-up in the Remove section.

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

— PAGE NO.

ORDER DUE 2 of 2

—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE

04292020 | 05092020 | X 0650—[_0711?;[ TX |HOUSTON 082020 06202020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION

0288_r 5458 |AMERICAN AIRLINES | | X | X
- YELLOW PAGES HEADING FOR SRL

REMOVE

CHG | IND [ cvn LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE

1 AMERICAN AIRLINES INC

2 Passenger Reservations & 213 332-4168
tformation

213 726-5834
213 726-5836
800 638-7320

a =~ -
Baggage—Service

N

= o — PN
FTrTryiTe TimmoTiiacTuUiT o TTICRK T UpP

N

i S22 :
ol rree=orar L CITeTT

N

Option 2:
The second method is to provide the client name, the first address and telephone number listed and the
line(s) to be removed. Enter an asterisk for the lines that need to be removed.

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

—— PAGE NO.

ORDER DUE 2 of 2

—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE

04292020 | 05092020 | X 0650—[_07113;[ TX |HOUSTON 08202 06202020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION

0288 | 5458 [AVERICAN AIRLINES | | x |X
[~ YELLOW PAGES HEADING FOR SRL

REMOVE

CHG | IND | civii LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE

1 AMERICAN AIRLINES INC
*1 2 Freight & Pick up 213 726-

aQ

JO0OU0

*| 2 Toll Free-Dial 1

Remove Entire Listing
If the entire listing is to be removed and the listing is in a telephone company regulated directory,
provide a clear photocopy of the listing and enter an asterisk (*) on every line that needs to be
removed. If the listing is in a non-telephone company regulated directory and was established via the
national order form (NA-2000), remove the listing via the NA-2000 form.

LSA Order Processing & Procedures Manual 25.0.25
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White Pages Preparation (WP-3235)

@ Localogy

Classified Heading Change for Service Regular Listing (SRL)
Free classified listings may be changed on the National Yellow Pages Advertising order form (NA-
2000), when acceptable by the publisher. The CMR should refer to the LSA White Pages Information

Manual to determine how the publisher handles SRL activity. The manual is available for download at
www.localsearchassociation.org.

If the client does not have a National Yellow Pages program, then the White Pages Listing Request

form (WP-3235) will be used.

A request to change a free classified heading can be the only request on the form or it can be combined
with a request to make changes in the White Pages Listings.

WP-3235

ORDER DUE

—— DATE DATE

[F PUBLISHING CO NAME

AT&T

I o sraTe BIRECTORY NAME
05172020 05272020 | x | 0724 [ 034825 | m1 [pETROIT

- cmRri CLIENT # CLIENT NAME

NATIONAL WHITE PAGES

LISTING REQUEST

[ FORMS MUST BE TYPEWRITTEN |

PAGE NO.
1 of 2
|SSUE NAT'L DIR CLOSE
122020 11172020

LOCAL REQ ~ FRGN REQ = CMR COMPANY NAME
X

CMR E-MAIL

0100—|- 1234 |GRANITE HOME LOANS INC

vesRL weLisT — Loa secrion

| TNational YP Inc

CMR FAX #
248 656-9251 |bandrew@natmark.com

CMR ADDRESS 1

CMR CONTACT NAME
|Brian Andrew

CMR TEL #
248 656-9250

124 Crooks Dr

CMR COMMENTS

|Trg;

StaTE — 21 CODE
[m1 Fso&m

INFORMATION SECTION

BILLING COMPANY NAME.

BILLING ATTENTION NAME:

Sally Jones

BILLING CONTACT NUMBER:

248 244-7981

BILLING STREET ADDRESS:

126 Main St
Troy., M1 48084

BILLING SPECIAL INSTRUCTIONS:

Granite Home Loans Inc

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED.

MISCELLANEOUS BILL #

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)
|~ LOCAL SERVICE PROVIDER NAME:

E-MAIL ADDRESS:

- TELEPHONE #:

CMR MUST CONTACT:

—_—————kRrG

cLEC ——————————

25.0.26
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@ Localogy

White Pages Preparation (WP-3235)

Classified Heading Change for Service Regular Listing (SRL), Insert Page
Enter an “X” in the YPSRL box on the insert and/or remove section of the form.

Reflect the name, address and telephone number of the listing involved in the INSERT page of the

form.

WP-3235

NATIONAL WHITE PAGES
LISTING REQUEST

— PAGE NO.

ORDER DUE 2 of 2
— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
05172020 ]05272020 | X 0724—[_03482?l MI |DETROIT 122020 11172020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST | LOA SECTION
OlOO_I 1234 |GRANITE HOME LOANS INC |X I I X
YELLOW PAGES HEADING FOR SRL
LOANS
INSERT
CHG | IND |cva LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE
* GRANITE HOME LOANS, INC.
1 1455 Industrial Lane
1 Livonia 248 656-7891

LSA Order Processing & Procedures Manual
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White Pages Preparation (WP-3235)

@ Localogy

Client Name Change

Always identify the line(s) in the listing that is changing both in the “INSERT” and “REMOVE”

section.

WP-3235

ORDER DUE

NATIONAL WHITE PAGES

LISTINGREQUEST

FORMS MUST BE TYPEWRITTEN

— PAGE NO.

—— DATE

[~ CMR#

[~ PUBLISHING

0517202

CLIENT #

CO NAME

DATE

(0] 05272020—[ D)/: T

CLIENT NAME

0100 | 1234 [GRANITE HOME LOANS

PUB # DIR # STATE DIRECTORY NAME

0724 034825—[ M1 [DETROIT

INC
- FRGN REQ

LULAL REY CMR COMPANY NAME

I YPSRL ]WHLI:I

X

— LOA

X

ISSUE

122020

SECTION

1 of 3

NAT'L DIR CLOSE

11172020

AT&T

YP

Inc

I X I National

CMR FAX # CIVIK E-IVIAIL
248 656-9251 |bandrew@natmark.com

CMR ADDRESS

CMR CONTACT NAME

CMRTEL #f =
248 656-9250

Brian Andrew

124 Crooks Dr
CMR COMMENTS

cITYy

ITroy

STATE
M1

ZIP CODE

48084

INFORMATIONSECTION

BILLING COMPANY NAME:
Granite Home Loans Inc

BILLING ATTENTION NAME:

Sally Jones

BILLING CONTACT NUMBER:
248 244-7981

BILLING STREET ADDRESS:

126 Main St

Troy, M1 48084

BILLING SPECIAL INSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

TELEPHONE # WHERE 800 # SHOULD BE BILLED:

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

|~ LOCAL SERVICE PROVIDER NAME:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

|~ ADDRESS:

[~ TELEPHONE #:

E-MAIL ADDRESS:

FAX #:

CMR MUST CONTACT:

LERG = CLEC

25.0.28
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@ Localogy

White Pages Preparation (WP-3235)

Client Name Change, Insert Page

WP-3235

ORDER DUE

NATIONAL WHITE PAGES
LISTING REQUEST

ISSUE

—— PAGE NO.

2 of 3

NAT'L DIR CLOSE

DIR # STATE DIRECTORY NAME

YPSRL WPLIST  LOA

—— DATE DATE DA PUB #
05172020 | 05272020 | X 0724—|_O3482?I M1 |DETROIT
- CMR# CLIENT # CLIENT NAME
I

0100 | 1234 |GRANITE HOME LOANS

INC

122020

11172020

SECTION

I- YELLOW PAGES HEADING FOR SRL

INSERT
CHG IND | CV/I LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE
* GRANITE HOME LOANS, INC.
1 1455 Industrial Lane
1 Livonia 248 656-7891

Client Name Change, Remove Page

WP-3235

ORDERDUE

I- CMR# CLIENT #

[~ YELLOW PAGES HEADING FOR SRL

— DATE DATE DA PUB #
05172020 | 05272020 | X 0724T03482?[ MI [DETROIT

0100 | 1234 [GRANITE HOME LOANS

NATIONAL WHITE PAGES
LISTING REQUEST

ISSUE

p—— PAGE NO.
3 of 3

NAT'LDIR CLOSE

DIR# STATE DIRECTORY NAME

CLIENTNAME
| X

INC

YPSRL WPLIST LOA

| X

122020

11172020

SECTION

REMOVE

CHARGES (M/Ny*

SERVICE ORDER # & DATE

CHG | IND | CVI LISTING AREA CODE & TEL #
* GRANITE HOME LOANS, INC.
1 1455 Industrial Lane
1 Livonia 248 656-7891

25.0.29
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@ Localogy

White Pages Preparation (WP-3235)

Line Overflow

When there is insufficient space in the listing column, the listing information would continue on the
next line without an indent and include the telephone number, if applicable.

WP-3235

ORDER DUE
—— DATE DATE

05172020 05272020—[ D; T

- CMR# CLIENT # CLIENT NAME

PUB #

NATIONAL WHITE PAGES
LISTING REQUEST

[ __FORMS MUST BE TYPEWRITTEN |

PAGE NO.

1 of 3

DIR #

STATE

ISSUE

NAT'L DIR CLOSE

DIRECTORY NAME
0724 03482g1 MI |DETROIT

INC

[ PUBLISHING CO NAME

AT&T

0100 | 1234 |GRANITE HOME LOANS

LOCAL REQ = FRGN REQ

CMR COMPANY NAME

YPSRL ] WFLIS |

122020 11172020

— LOA

SECTION

X

National

YP Inc

CMR FAX #

CVIK E-VIAIL

CMR CONTACT NAME

CMR TEL #

248 656-9250

Brian Andrew

CMR ADDRESS

248 656-9251 |bandrew@natmark.com

124 Crooks Dr

CMR COMMENTS

CITY

ITroy

STATE

Ml

2IP CODE
IZ8084

INFORMATION SECTION

BILLI NG_COMPANY NAME:
Granite Home Loans Inc

BILLING ATTENTION NAME:

Sally Jones

BILLING CONTACT NUMBER:

248 244-7981

BILLING STREET ADDRESS:

126 Main St

Troy, MI 48084

BILLING SPECIAL INSTRUCTIONS:

TELEPHONE # WHERE 800 # SHOULD BE BILLED:

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

[~ LOCAL SERVICE PROVIDER NAME:

OTHER SERVICE PROVIDER INFORMATION

(Only used if form rejected back to CMR)

[~ ADDRESS:

FAX #:

[ TELEPHONE #:

E-MAIL ADDRESS:

CMR MUST CONTACT:

LERG

CLEC

25.0.30
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@ Localogy

White Pages Preparation (WP-3235)

Line Overflow, Insert Page

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

ISSUE

= PAGE NO.

2 of 3

NAT'L DIR CLOSE

ORDERDUE
DIR # STATE DIRECTORY NAME

—— DATE DATE DA PUB#
05172020 | 05272020 | X O724T03482?[ M1 [DETROIT
I= CMR# CLIENT # CLIENTNAME

0100 | 1234 [GRANITE HOME LOANS INC

122020

11172020

YPSRL WPLIST LOA

x|x

SECTION

I~ YELLOW PAGES HEADING FOR SRL

INSERT

SERVICE ORDER # & DATE

CHG IND | CVI LISTING

AREA CODE & TEL #

CHARGES (M/N)**

* GRANITE HOME LOANS - MIDWEST, INC.
*1 1 1455 Granite Industrial
* Parkway, Livonia 248 656-7891

Line Overflow, Remove Page

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

—— PAGE NO.

ORDERDUE 3 of 3
—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
05172020 | 05272020 | X 0724T03482?[ MI |DETROIT 122020 11172020
I~ CMR# CLIENT # CLIENTNAME YPSRL WPLIST LOA SECTION
0100 | 1234 |GRANITE HOME LOANS INC X I X
I YELLOW PAGES HEADING FOR SRL
REMOVE
CHG IND | C/VII LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE
* GRANITE HOME LOANS, INC.
*11 1455 Industrial Lane
*11 Livonia 248 656-7891

LSA Order Processing & Procedures Manual
©1987, 1989, 2012 Local Search Association™, Revised 05/2012
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White Pages Preparation (WP-3235)

@ Localogy

Toll Free Numbers (800)

800 numbers follow the same procedures as all other listings except for the additional requirements of
providing the address, city, state, and zip code of the location that answers the toll free number. This

information must be entered.

If more than one 800 number is involved and is answered at different locations within the state, attach

a separate sheet with the location information.

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235

[ FORMS MUST BE TYPEWRITTEN

] —— PAGE NO.

ORDER DUE 1 of 2
—— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
05172020 05272020—I X -|_0724 034825—I MI [DETROIT 122020 11172020
I cMR# CLIENT # CLIENT NAME YPSRL 7 wrLis1 — LOA SECTION
0100 | 1234 |GRANITE HOME LOANS INC ] X

[F PUBLISHING CO NAME ~ =————————————" LULAL key = FRGN REQ =T CMR COMPANY NAME CMR TEL #

AT&T I National YP Inc 248 656-9250

CMR FAX # VIR E-MAIL CMR CONTACT NAME

248 656-9251 [bandrew@natmark.com Brian Andrew

CMR ADDRESS 1 crry STATE [— ZIP CODE
124 Crooks Dr [Troy M |28084
CMR COMMENTS

INFORMATION SECTION

BILLING_COMPANY NAME:
Granite Home Loans Inc

BILLING ATTENTION NAME:

Sally Jones

BILLING CONTACT NUMBER:

248 244-7981

BILLING STREET ADDRESS:

126 Main St
Troy, MI 48084

BILLING SPECIAL INSTRUCTIONS:

ADDRESS WHERE 800 # IS ANSWERED (CITY & STATE):

126 Main St, Troy, MI

TELEPHONE # WHERE 800 # SHOULD BE BILLED:
248 244-7981

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

25.0.32
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@ Localogy

White Pages Preparation (WP-3235)

Toll Free Numbers

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235
—— PAGE NO.
ORDER DUE 2 of 2
— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
05172020 | 05272020 | X 0724—|_03482?[ M1 |DETROIT 122020 11172020
|- CMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION
0100 | 1234 |GRANITE HOME LOANS INC | | X |x

I- YELLOW PAGES HEADING FOR SRL

INSERT

CHG | IND | CVII LISTING AREA CODE & TEL # CHARGES (M/N)** SERVICE ORDER # & DATE

GRANITE HOME LOANS, INC.
*11 TOLL FREE DIAL 1 AND THEN 800 221-5730
1 DISTRICT SALES OFFICE
1 1249 WASH BLVD 213 963-0030

25.0.33
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White Pages Preparation (WP-3235)

@ Localogy

Competitive Local Exchange Carrier (CLEC)

NATIONAL WHITE PAGES
LISTINGREQUEST

WP-3235

[ FORMS MUST BE TYPEWRITTEN _|

ORDER DUE
—— DATE DATE

— PAGE NO.
1 of 2

ISSUE NAT'L DIR CLOSE

DA —PUB# DIR # STATE DIRECTORY NAME
03082020 03182020_1 X T

0558 017024—[ 1D |ABERDEEN
- CMR# CLIENT # CLIENT NAME

0100 | 1234 |GRANITE HOME LOANS INC
- PUBLISHING CO NAME ~——————————— LOCAL REQ = FRGN REQ

YPSRL

CMR COMPANY NAME

082020 04112020

SECTION

WPLIST = LOA

X X

|

YP PUBLISHER X National Marketing

CMR E-MAIL CMR CONTACT NAME

CMR TEL #
248 656-9250

248 656
CMR ADDRESS

bandrew@natmark.com Brian Andrew

CMR FAX #
-9251 |

cITYy

124 Crooks Dr

ITroy
CMR COMMENTS

STATE

Mi

ZIP CODE
|28084

INFORMATIONSECTION

BILLING COMPANY NAME:
Granite Home Loans Inc

BILLING ATTENTION NAME:

Sally Jones

BILLING CONTACT NUMBER:

248 244-7981

BILLING STREET ADDRESS:

126 Main St
Troy, M1 48084

BILLING SPECIAL INSTRUCTIONS:

ADDRESS WL—IERE 800 # IS ANSWERED (CITY & STATE):
126 Main St, Troy, M

TELEPHONE # WHERE 800 # SHOULD BE BILLED:
248 244-7981

MISCELLANEOUS BILL #:

SERVICE ORDER ISSUED BY (NAME, TEL#, EMAIL):

BUSINESS OFFICE COMMENTS:

(Only used if form rejected back to CMR)

OTHER SERVICE PROVIDER INFORMATION

[ LOCAL SERVICE PROVIDER NAME:
T&T

248 568-8952

I~ ADDRESS:

FAX #:

E-MAIL ADDRESS:
1616 Big Beaver Rd, Troy, M1 48084
[~ TELEPHONE #:
248 568-5654

CMR MUST CONTACT:

LERG = CLEC

25.0.34

LSA Order Processing & Procedures Manual

©1987, 1989, 2012 Local Search Association™, Revised 05/2012
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@ Localogy

White Pages Preparation (WP-3235)

Competitive Local Exchange Carrier (CLEC)

NATIONAL WHITE PAGES
LISTING REQUEST

WP-3235
—— PAGE NO.
ORDER DUE 2 of 2
— DATE DATE DA PUB # DIR # STATE DIRECTORY NAME ISSUE NAT'L DIR CLOSE
03082020 | 03182020 | X 0558_]_017027[ ID |ABERDEEN 082020 04112020
- CMR# CLIENT # CLIENT NAME YPSRL WPLIST LOA SECTION
0100 1234 |GRANITE HOME LOANS INC X I X
[~ YELLOW PAGES HEADING FOR SRL
INSERT
cHG | IND | cva LISTING AREA CODE & TEL # CHARGES (MIN)** SERVICE ORDER # & DATE
GRANITE HOME LOANS, INC.
1249 WASH BLVD 213 548-5854

25.0.35

LSA Order Processing & Procedures Manual
©1987, 1989, 2012 Local Search Association™, Revised 05/2012



@ Localogy

SECTION Il

Section |l is alphabetical by Media Publisher Name

The Address and Telephone Number of where an NA-3235
and/or NA-2000 should be sent.

SRL Activity Information reflects the directory name and which form
IS required.

Localogy — White Pages Manual www.localogy.com
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Area-Wide NY X X Area-Wide

61 John Muir Dr.
Buffalo, NY 14228
(800) 388-8255 or
(716) 875-9100

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Area-Wide 0522 *Texas
Abilene Area Wide
Big Country Lakes
Brazos Valley
Heart of Texas
Laredo-Borderplex AW
Permian Basin AW
Planview
San Angelo
West of the Pecos
Western Plains

XXX X XXX XXX

*NA-3235 form must accompany verification or confirmation from utility service provider

Local Search Association — White Pages Manual Revised May 2024
T = Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Arvig Media CA X X DMI
IA X X 110 NE Maple St., Suite B
ID Lee’'s Summit, MO 64063
MN T 816 537-7950
MT dmi@directorymarketinginc.com
ND
OR
uT
WA
Wi

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Arvig Media 0899 California
Humboldt-No Coast X
Wild Rivers Coast X
Idaho
North Idaho Reg X
Quad Cities X
lowa
lowa Heartland Region X
No Central lowa Reg X
NW lowa Reg X
Sioux City X
Minnesota
AlexndriaPrkrsPrarie X
Austin-Albert Lea
Bigfork-Effie-Marcel
Crow River Area X

Detroit Lks-Prk Rpds
Fergus Falls Area
Grand Meadow ILEC
Mankato SmartSearch
Melrose

Red River-ArvigLks
Redwood Falls Area
Rochester SmartSearch
Rogers SmartSearch
St Cloud SmartSearch
Wahpeton-Breckenridg
Winona SmartSearch

XXXXXX XXX XXX XX

Local Search Association — White Pages Manual Revised May 2024
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SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Arvig Media 0899 Montana
Bozeman-Big Sky
Great Falls Area
Helena-Capital Reg

X X X

North Dakota
Bismarck X

Oregon
Columbia Gorge X

Hmstn-Pndltn-Walla X

Utah
Bridgerland Phone Bk

x

Washington
Columbia Basin

Lower Yakima Valley
North Ctl Washington
Tri Cities AreA

X X X X

Wisconsin
Rivers & Bluffs

>

Local Search Association — White Pages Manual Revised May 2024
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Classified Directories, Inc. ND
Minot-Souris X SRT
River 3615 N. Broadway

Minot, ND 58701
T 800 737-9130

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Classified Directories, Inc. 0744 North Dakota
Devils Lake-NDTC X
Durum Triangle X
Minot-Souris River X
Southeast ND Reg X
Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.



MAILING ADDRESSES AND TELEPHONE NUMBERS

SECTION 2
LISTINGS
PUBLISHING COMPANY STATE LOCAL FOREIGN CONTACT LOCATION
Comporium Media Services North Carolina
Transylvania X X Comporium Media Services

County

South Carolina

Lancaster-Ft Lawn X X
Midlands X X
Moncks Corner X X
Rock Hill-Ft Mill X X

Texas

*XIT TX

Panhandle Reg X X

*Telco’s that do not accept WP-3235’s, but will accept letters w/changes, inserts & deletes.

P.O. Box 430
Rock Hill, SC 29731
Isainfo@comporiummediaservices.com

Comporium Media Services

P.O. Box 430

Rock Hill, SC 29731
Isainfo@comporiummediaservices.com

Comporium Media Services

P.O. Box 430

Rock Hill, SC 29731
Isainfo@comporiummediaservices.com

Comporium Media Services

P.O. Box 430

Rock Hill, SC 29731
Isainfo@comporiummediaservices.com

Comporium Media Services

P.O. Box 430

Rock Hill, SC 29731
Isainffo@comporiummediaservices.com

XIT Rural Telephone
Cooperative

P.O. Box 711
Dalhart, TX 79022
Kathy Duggan
Submit on NA-2000

Check with Business Office for current charges to establish listings.

Revised May 2024



MAILING ADDRESSES AND TELEPHONE NUMBERS

IO

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Consolidated Communications, AL X X DMI
Inc. FL X X 110 NE Maple St., Suite B
IL X X Lee’s Summit, MO 64063
MN X X T 816-537-7950
MO X X dmi@directorymarketinginc.com
NY X X
PA X X
X X X
WA X X

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Consolidated Communications, 0588
Inc.
Alabama
Florala
Perry
Pt St Joe

X X X

Illinois
Cornell-Ransom
Effingham

El Paso
Litchfield-Hillsboro
Mattoon-Charleston
Shelbyville
Taylorville-Pana

XXX XXX X

Minnesota
Mankato-EnventisILEC

X

Missouri
Peculiar-CassTel X

New York
Kinderhook
Taconic Telephone
Westfield

X X X

Local Search Association — White Pages Manual Revised: May 2024
T =Telephone Number F = Fax Number



SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Consolidated Communications, 0588
Inc. Pennsylvania

Bentleyville X
N Allegheny-S Butler X
Texas
Conroe-The Woodlands X
Katy X
Lufkin-Nacogdoches X
Washington
Ellensburg X
Yelm X

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number

Revised: May 2024

IO
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local _Foreign CONTACT LOCATION
Data Publishing FL X DMI
GA 110 NE Maple St., Suite B
LA Lee’'s Summit, MO 64063
NC T 816 537-7950
OH dmi@directorymarketinginc.com
SC
TX

SRL ACTIVITY INFORMATION

PUBLISHING COMPANY PUB CODE

DIRECTORIES

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
WP-3235 NA-2000

Data Publishing 0691

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number

Florida
The Villages

Georgia
Bulloch

Louisiana
Ascension-Livingston
Larose

North Carolina
Piedmont Regional
Randolph Regional
Shallotte-Brunswk-Co
Star

Surry

Ohio
Chillicothe Area

South Carolina
Beaufort Regional
Hilton Head Island
Horry Tel Co-op
Laurens Rural
Palmetto Rural
Sandhill Co-op
Sumter-Kingstree
Sun City Hilton Head

Texas
Livingston
Sun City

X X
XX XX X X

XX X XXXX

Revised May 2024
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
SaskTel c/o DirectWest SK X X SaskTel c/o DirectWest

2133 1st Ave.

Regina, Saskatchewan

Canada S7R 8G4

T 800-667-3585

F 306-352-7475
Raelyn.popadynec@directwest.com

SRL ACTIVITY INFORMATION

PUBLISHING COMPANY

PUB CODE

DIRECTORIES

SUBMIT SRL SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA
WP-3235 NA-2000

SaskTel c/o DirectWest

Local Search Association — White Pages Manual

T =Telephone Number

F = Fax Number

0847

Saskatchewan
Estevan City

Estevan-Weyburn Dist

Melville City
Melville-YorktonDist
Moose Jaw City
Moose Jaw District
North BattlefordCity
North BattlefordDist
Prince Albert City
Prince Albert Dist
Regina City

Regina District
Saskatoon City
Saskatoon District
Swift Current City
Swift Current Dist
Weyburn City
Yorkton City

HXXXXXXXXXXXXXXXXXX

Revised May 2024


mailto:Raelyn.popadynec@directwest.com
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MAILING ADDRESSES AND TELEPHONE NUMBERS

PUBLISHING COMPANY

STATE

LISTINGS
Local Foreign

CONTACT LOCATION

DPS Media

AK
AIK
AR
CA
FL
IN
KY
MO
NE
NV
OK
TN
TX
uT
VA

X

SRL ACTIVITY INFORMATION

DMI

110 NE Maple St., Suite B
Lee’'s Summit, MO 64063

T 816 537-7950
dmi@directorymarketinginc.com

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
DPS Media 0851 Alabama
NE Alabama Reg ILEC X
Alaska
Ketchikan ILEC X
Matanuska Vly ILEC X
Valdez ILEC X
Arkansas
Huntsville ILEC X
Prairie Grove ILEC X
California
Amadr-Calvrs Co ILEC
OakhurstMariposalLEC X
Florida
St Augustine X
Volusia & Flagler Co X

Local Search Association — White Pages Manual

Revised May 2024



SRL ACTIVITY INFORMATION

D

PUBLISHING COMPANY

PUB CODE

DIRECTORIES

SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
WP-3235

SUBMIT SRL

NA-2000

DPS Media

Local Search Association — White Pages Manual

0851

Indiana
Perry-Spencer ILEC

Kentucky
Brandenburg ILEC

West KY & TN ILEC

Missouri

Ellington ILEC
Franklin-Gas ILEC
Grand River ILEC
Lathrop ILEC
Mid-Missouri ILEC

Nebraska
Washington CO ILEC

Nevada
Fallon ILEC

Oklahoma
Sulphur ILEC

Tennessee
Alexandria

Ardmore ILEC
Highland ILEC
Lafayette ILEC
Millington ILEC

Six County Reg ILEC
Twin Lakes Reg ILEC

Texas
Brazoria Reg ILEC

Utah
Emery Telcom ILEC

Virginia
ShentelPages ILEC

X XX X X X X X

x

XXX XXX

X

Revised May 2024



MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
ETC Communications LLC AL X X DMI
GA X X 110 NE Maple St., Suite B
SC X X Lee’s Summit, MO 64063
VA X X T 816-537-7950

F 816-537-7951
dmi@directorymarketinginc.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

ETC Communications LLC 0515 Alabama
Millry Comm
N Central Reg ILEC

X X

Georgia
AppalachianFoothills

Ellijay-Jasper-ETC
Greater Valley
Nahunta-Brantley Tel
Northeast GA
Trenton

XX X X X X

South Carolina
Chesnee

X

Virginia
Citizens X

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number

Irm
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
FDC Publishing of the ND X X DMI
Midwest, Inc. NE X X 110 NE Maple St., Suite B
SD X X Lee’'s Summit, MO 64063

T 816 537-7950
dmi@directorymarketinginc.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
FDC Publishing of the 0856
Midwest, Inc. Nebraska

Columbus Area Reg X
NEB Panhandle E WY X
No Platte-McCook Reg X
Norfolk Area Reg X
Sandhills Area Reg X
North Dakota
ConsolidatedBadlands X
South Dakota
Yankton Area Reg X

Local Search Association — White Pages Manual Revised May 2024



SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Hometown Directories, Inc. 0779
Missouri
CapeGirardeau-Jcksn X
SikestonReg Tri-Cnty X

Local Search Association — White Pages Manual

T =Telephone Number

F = Fax Number

Revised May 2024



MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local _Foreign CONTACT LOCATION
Impact Media Alliance IL X X DMI
IN X X 110 NE Maple St., Suite B
KY X X Lee’'s Summit, MO 64063
MS X X T 816 537-7950
MO X X dmi@directorymarketinginc.com
TN X X

SRL ACTIVITY INFORMATION

PUBLISHING COMPANY

PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Impact Media Alliance

Local Search Association — White Pages Manual

0562

lllinois

Five County Regional
Jefferson & Franklin
Three Cnty lllinois

Indiana

Carroll Co Area Wide
Clay County

Greene County
Owen County
Parke-Vermillion
Putnam County
Sullivan County

Kentucky
HendersonUnionWebstr

Mississippi
Desoto-Tate-TunicaCo

Missouri

Eureka-Pacific Gray

High Ridge-HouseSpgs
Lake of the Ozarks
Lebanon Area Wide
Pike-Lincoln Cos AW
Randolph&Macon Co AW
Twin Cities
Washington-Uon-StClr

Tennessee
Hardin-McNairy Cnty

XXX XX X X X X X

>

XXX X XXX X X

X

Revised May 2024



SRL ACTIVITY INFORMATION

L

PUBLISHING COMPANY

PUB CODE

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
DIRECTORIES WP-3235 NA-2000

LocalEdge

0991

SRL Activity not accepted by
Publisher. It is established with
the individual utility company.

MAILING ADDRESSES AND TELEPHONE NUMBERS

PUBLISHING COMPANY

SECTION 2

NOT
REQUIRED

LISTINGS
STATE Local Foreign CONTACT LOCATION

LocalEdge
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Mueller Publishing Inc. Wi X DMI

110 NE Maple St., Suite B
Lee’s Summit, MO 64063

T 816 537-7950

F 816 537-7951
dmi@directorymarketinginc.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Mueller Publishing Inc. 0767 Wisconsin
Marshfield X
Local Search Association — White Pages Manual Revised May 2024

T = Telephone Number  F = Fax Number
Check with Business Office for current charges to establish listings
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Nex-Tech Directory Services KS X Nex-Tech Directory Services

117 N. Norton Ave.
Norton, KS 67654

T 877 625-7872
tclydesdale @nex-tech.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Nex-Tech Directory Services 0805 Kansas
Central Kansas X
Nex-Tech Directory X

Local Search Association — White Pages Manual Revised May 2024

T = Telephone Number  F = Fax Number
Check with Business Office for current charges to establish listings
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MAILING ADDRESSES AND TELEPHONE NUMBERS

PUBLISHING COMPANY

STATE

LISTINGS
Local Foreign

CONTACT LOCATION

Northern Directory
Publishing

AR
CO
GA
ID
1A
KS
ME
MO
MT
ND
NE
X
Wi
wyYy

SRL ACTIVITY INFORMATION

X X

XXX XXX XXXXXX
HXXXXXXXXXXXXXX

DMI

110 NE Maple St., Suite B
Lee’'s Summit, MO 64063

T 816 537-7950
dmi@directorymarketinginc.com

PUBLISHING COMPANY

PUB CODE

DIRECTORIES

SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
WP-3235

SUBMIT SRL

NA-2000

Northern Directory
Publishing

0814

Local Search Association — White Pages Manual

T =Telephone Number F=

Fax Number

Arkansas
Mountain View

Colorado

Eastern Colorado Reg
Holyoke-Haxtun
Wiggins ILEC

Georgia
Progressive Rural

Relyant Comm

Idaho
Mud Lake

lowa
Buchanan Co Comm

Kansas
Louisburg ILEC

Maine
Midcoast Regional

Missouri
Chariton Valley ILEC
Steelville

X X X

Revised May 2024



SRL ACTIVITY INFORMATION

N

PUBLISHING COMPANY

PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA  ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Northern Directory

Publishing

Local Search Association — White Pages Manual

T =Telephone Number

F = Fax Number

0814

Montana

3 Rivers North

Blackfoot

Central Montana Comm
Great Falls Comm

Hot Springs-RonanPab
MadisonBeaverhedRuby
NE Montana Regional
North Tri-Central
Yellowstone Valley

Nebraska

Central NE

East Central

Northeast Nebraska
South Central

Western Nebraska Reg

North Dakota
BEK-W River-Mo Slope
NW North Dakota Reg

South Carolina
Lowcountry-Beaufort

Texas
Hill Country ILEC

Wisconsin
Oxford

Wyoming
Big Horn Regional

X X X X

XXX XXX XXX

Revised May 2024



MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Ogden Directories, Inc. FL X Ogden Directories, Inc.

IN X 301 Cayuga Avenue

ME X Altoona, PA 16603
MD X T 814 949-7100
OH X F 814 946-4141
PA X

VA X

WV X

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Ogden Directories, Inc. 0877 Florida
Cape Coral X
Pine Island X

Indiana

DeKalb Co

Noble & LaGrange Cos
Steuben Co

X X X

Maine
Androscgn-Oxfrd Cos
Aroostook Co
Downeast Acadia
Franklin County
Kennebec Co
Penobscot&PiscataCos
Somerset Co

XX X X X X X

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number

IO



SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Ogden Directories, Inc. 0877 Maryland
Allgny-Garr-Min Cos
Washington County

X X

Ohio

Athens County
Beaver Creek
Firelands

Flag City Area

Ohio River Area

Ohio River Valley
Sandusky-Ottawa Cos
Seneca & Wyandot Cos
Steubenville-Weirton
Wheeling-Belmont

XXX XXX X XXX

Pennsylvania
Altoona-Blair Co

Armstrong Co

Bedford County
Carbon County
Centre County

Clinton County
Ebensburg-North Cam
Fayette Co

Greater Johnstown
Greene Co

Gtr Susquehanna Vly
Hanover-Gettysburg
Huntingdon County
Indiana County
Luzerne-Lackawanna Co
Lycoming Co
Mifflin-Juniata Cos
Monroe Co
NLehigh&Nohampton Co
No Westmoreland Co
Northern Berks Co
Schuylkill County

So Westmoreland Co
Somerset Co
Washington County

HXXXXHKXXXHXXXXKXXXXXXXXXXXXXX

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number

IO



SRL ACTIVITY INFORMATION

IO

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Ogden Directories, Inc. 0877 Virginia
Greater Roanoke X
The New River Valley X

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number

West Virginia
East Pan-Shen Valley

Kanawha & Putnam Cos

Mid Ohio Valley
N Central WVA
The River Valley
Tri-County
Tygart Valley

XXX XXX X

Revised May 2024
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Ojai Valley Directory CA X X DMI

110 NE Maple St., Suite B
Lee’s Summit, MO 64063

T 816-537-7950
dmi@directorymarketinginc.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Ojai Valley Directory 0940 California
Ojai Valley Directory X
Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION

PDS Print & Digital Solutions MI X DMI
110 NE Maple St., Suite B
Lee’s Summit, MO 64063
T 816 537-7950
F 816 537-7951
dmi@directorymarketinginc.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

PDS Print & Digital Solutions
0536 Michigan

Montcalm-N Kent X
Newaygo County X
Tri-County X
West Shore X

Local Search Association — White Pages Manual Revised May 2024

Check with Business Office for current charges to establish listings
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MAILING ADDRESSES AND TELEPHONE NUMBERS

PUBLISHING COMPANY STATE

LISTINGS

Local

Foreign

CONTACT LOCATION

Pinnacle Marketing Group AL
Cco
GA
IL
IN
IA
KS
KY
LA
ME
MI
MN
MO
MT
NE
NV
NY
ND
OH
OK
PA
SC
SD
TN
TX
VA
VT
wi

HXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXX

Any questions, please call
800-343-8086 or via email at
nationals@pinnaclepub.com

Only a select few of the Telephone Companies Pinnacle Marketing Group publishes for accept 3235'’s. A list of
telephone company addresses and contact information can be found at our website: www.pinnaclepub.com (Ad
Agency & CMR/Directories/3235's) or via this link: http://www.pinnaclepub.com/content/files/Pub0974_3235s.pdf

Pinnacle asks that any 3235 that is submitted to a telephone company also be sent as a copy to the publisher.
Please email any 3235 copies to nationals@pinnaclepub.com or fax to 218-444-2185.

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number

Check with Business Office for current charges to establish listings.

Revised May 2024


mailto:nationals@pinnaclepub.com
http://www.pinnaclepub.com/
http://www.pinnaclepub.com/content/files/Pub0974_3235s.pdf

SRL ACTIVITY INFORMATION

P

PUBLISHING COMPANY PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Pinnacle Marketing Group 0974

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.

Alabama
Centre ILEC

Colorado
Paonia ILEC

Georgia
Blue Ridge ILEC

St Marys ILEC

lllinois

Egyptian Five County
Glasford ILEC
Hamel-St Ja-Alha

La Harpe

Western lllinois

Indiana

Buffalo LightStream
Rochester

Tipton ILEC

lowa

Aurelia-NU Telecom
Boyer Valley

Central lowa Reg
Citizens Mutual Reg
Clear Lake-Ven ILEC
Des Moines River Val
East Central IA Reg
Eastern lowa

Elk Horn

English Valley Reg
Five County Reg ILEC
Floyd Valley
Havelock-NW Tel Coop
Ida-Sac

lowa Regional
Jefferson ILEC

Lake Mills Winnebago
Maguoketa Valley Reg
Mississippi Valley
Nodaway Valley
Northeast lowa
Osage Municipal Util
Plainfield ILEC
Premier ILEC
Raccoon Valley Reg
Remsen-WesTel ILEC
Rolling Hills

South Central 1A Reg

XXX X

XX X XXXXXXXXX

X X X

X X

XX XXXX

Revised May 2024



SRL ACTIVITY INFORMATION

P

PUBLISHING COMPANY PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Pinnacle Marketing Group (cont’d) 0974

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.

lowa (cont.)
South Slope-Liberty

Western lowa
Wilton

Kansas

Brewster-S&T Telco
Clearwater-SKT
Galva-Assaria
Holyrood

KanOkla FirstLook
Kanzaland Regional
Moundridge

Southeast Kansas SKT

Kentucky
Auburn ILEC

Ballard ILEC

Glasgow Rural ILEC
Harold ILEC

Hindman ILEC

Hyden ILEC

Lake Cumberland ILEC
McKee ILEC
Staffordsville ILEC
West Liberty ILEC

Louisiana
Kaplan-Delcambre

Maine
Oxford Telecom

Michigan

Baraga
Munising-Brimley
Ontonagon-Walton

Minnesota

Albany Mutual Teleph
Area Wide Reg ILEC
Consolidated-CrossLk
Erskine-Garden Vlly
Faribault Co Area
Fergus Falls ParkReg
Goodhue-SleepyEyeTel

X X X

X X X

XXX XXXXXX

XX XXXX

Revised May 2024



P

SRL ACTIVITY INFORMATION

SUBMIT SRL  SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Pinnacle Marketing Group (cont’d) 0974 Minnesota (cont.)
Halstad ILEC
Harmony-Spring Grove X
Houston
Hutchinson ILEC
Kasson-Mntrvl-Pinels
Mabel X
Madelia ILEC
Minnesota Gold ILEC
Monticello ILEC
New London ILEC
New Prague-Lonsdale X
New Ulm
Pequot Lakes ILEC
Prior Lake-Integra X
Rice ILEC X
Rural American ILEC
Ruthton ILEC
Sebeka-West Central
Vikingland Reg ILEC
Winsted ILEC X

XX XXXX XXX X

X X X X

Missouri
Bernie-Parma-Steele
Green Hills North
Green Hills South X
Kingdom ILEC X

Northeast MO RegILEC X

X X

Montana
InterBel ILEC X
Montana-Dak MidRiver X

Nebraska

Aurora

Blue Hill

Falls City
Southwest NE Area

X X X X

Nevada
Moapa Valley

X

New York
Hancock X
Margaretville

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.



SRL ACTIVITY INFORMATION

P

PUBLISHING COMPANY PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Pinnacle Marketing Group (cont’d) 0974

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.

North Dakota
Langdon-United&Turtl
Park River-Hunter
Red River RurallLEC

Ohio

Bascom ILEC
Columbus Grove
Germantown
Leipsic

Minford

Orwell

Urbana

Oklahoma
Cyril ILEC
Ochelata

Pennsylvania
Palmerton

South Carolina
Williston ILEC

South Dakota

Bison

Central Connections
Golden West — Wall
Interstate ILEC
Salem-McCook ILEC
SD Reg-The PhoneBook
Swiftel Directory

Tennessee
Parsons ILEC
Waynesboro ILEC

Texas

Coldspring

Coleman County
Colorado Valley
Corpus Christi

Five Area Co-op
Ganado-Laward
North Texas Regional
South TX Crossroads
Waskom

XX X X X

X XXX XXX

X X X

XX X X X

X X

Revised May 2024



P

SRL ACTIVITY INFORMATION

SUBMIT SRL  SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Pinnacle Marketing Group (cont'd) 0974
Vermont
Champlain Valley Tel
Ludlow-Perkinsville

X X

Virginia

Amelia ILEC

Hot Springs ILEC
PemTel

Scott County

X X X X

Wisconsin

Abrams

Amery WI
Ambherst-PoloniaTelco

Black Earth Verona

Bonduel ILEC
Cleveland-Valders

Elkhorn ILEC

Fennimore ILEC

Hager City X
lola ILEC

Johnson Creek ILEC

Lakefield X
Lancaster ILEC

Medford-Rib LakelLEC
Middleton ILEC

Monroe ILEC

Mosinee ILEC

Mt Horeb

Neillsville ILEC

Niagara

Northwoods Regional X
Norvado WI

Pulaski

Reedsburg X
Sherwood ILEC

SW WI River Valley X
Upper St Croix Valley

Vesper ILEC

West Central WI Reg

XXX X XX XXXXXXXX XX XXXXXXXX

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Pioneer Telephone KS X Pioneer Telephone Association, Inc.
Association OK X PO Box 707

Ulysses, KS 67880

T 620 575-7242

F 620 356-3242
rhona.walters@pioncomm.net

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Pioneer Telephone 0830 Kansas
Association Ashland X
Elkhart-Epic TouchCo
Golden Belt X
Pioneer
SoCentrl KS Tel Assn
Tri-County

XXX X

Oklahoma
Panhandle Co-op

x

Local Search Association — White Pages Manual Revised May 2024
T = Telephone Number  F = Fax Number
Check with Business Office for current charges to establish listings
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION

Press Enterprise PA X Press Enterprise
3185 Lackawanna Ave.
Bloomsburg, PA 17815
T 570 218-7312
F 570 784-4856
phonebook@pressenterprise.net

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Press Enterprise 0949 Pennsylvania
Columbia Montour X
Local Search Association — White Pages Manual Revised May 2024

T = Telephone Number  F = Fax Number
Check with Business Office for current charges to establish listings


mailto:phonebook@pressenterprise.net

|70

MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION

Real Yellow Pages, The, a Thryv brand
Pub Codes — 0542, 0622, 0681, 0682,

0766, 0773

Arizona Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

California Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Connecticut Verizon WP-3235s must be emailed to:
nyne3235@verizon.com

Delaware Verizon WP-3235s must be emailed to:
dsrcnpd@verizon.com

District of Verizon WP-3235s must be emailed to:

Columbia dsrcmdv@verizon.com

Florida Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Idaho Email to:
directory.publishing@ziplyfiber.com
(877) 547-9773

lllinois Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Indiana

Hoosier SW Reg Thryv — National Publishing
National CMRSupportMailbox@thryv.com

(ALL OTHER Frontier WP-3235s must be emailed to:

DIRECTORIES) directory_publishing@ftr.com

Kentucky Thryv — National Publishing
National CMRSupportMailbox@thryv.com

Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings


mailto:directory_publishing@ftr.com
mailto:directory_publishing@ftr.com
mailto:nyne3235@verizon.com
mailto:dsrcnpd@verizon.com
mailto:dsrcmdv@verizon.com
mailto:directory_publishing@ftr.com
mailto:directory.publishing@ziplyfiber.com
mailto:directory_publishing@ftr.com
mailto:NationalCMRSupportMailbox@thryv.com
mailto:directory_publishing@ftr.com
mailto:NationalCMRSupportMailbox@thryv.com

R

MAILING ADDRESSES AND TELEPHONE NUMBERS

Maryland X
Massachusetts
Haverhill X

(Area Code 603/
Prefixes 329, 362,
378, 382, 394, 489,
612, 642, 819, 870,
890, 893, 894 only)

Lawrence

(Area Code 603/
Prefixes 458, 685,
870, 890, 893, 894,
896, 898, 912 only)

Lowell

(Area Code 603/
Prefixes 459, 594,

595, 598, 635, 685,
864, 870, 879, 880,
882, 883, 886, 889,
890, 893, 894, 898 only)

Pittsfield X
(Area Code 802/
Prefixes 423, 464,
694 only)

(ALL OTHER X
DIRECTORIES)

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Real Yellow Pages, The, a Thryv brand
Pub Codes — 0542, 0622, 0681, 0682,
0694, 0766, 0773
Maine X Consolidated Customer Center

P.O. Box 11560
Portland, ME 04104
(866) 768-0597

Verizon WP-3235s must be emailed to:
dsrcmdv@verizon.com

Consolidated Customer Center
P.O. Box 11560

Portland, ME 04104

(866) 768-0597

Consolidated Customer Center
P.O. Box 11560

Portland, ME 04104

(866) 768-0597

Consolidated Customer Center
P.O. Box 11560

Portland, ME 04104

(866) 768-0597

Consolidated Customer Center
P.O. Box 11560

Portland, ME 04104

(866) 768-0597

Verizon WP-3235s must be emailed to:
nyne3235@verizon.com

Michigan X Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com
Nevada X Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com
Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings


mailto:dsrcmdv@verizon.com
mailto:nyne3235@verizon.com
mailto:directory_publishing@ftr.com
mailto:directory_publishing@ftr.com

R

MAILING ADDRESSES AND TELEPHONE NUMBERS

PUBLISHING COMPANY STATE

CONTACT LOCATION

Real Yellow Pages, the, a Thryv brand
Pub Codes — 0542, 0622, 0681, 0682,

0694, 0766, 0773
New Hampshire

New Jersey

New York

North Carolina

Ohio

Oregon

Pennsylvania

Rhode Island

South Carolina

Texas

Vermont

Virginia

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings

Consolidated Customer Center
P.O. Box 11560

Portland, ME 04104

(866) 768-0597

Verizon WP-3235s must be emailed to:
dsrcnpd@verizon.com

Verizon WP-3235s must be emailed to:
dsrcnyne@verizon.com and please copy
cecily.x.bey@verizon on the email

Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Email to:
directory.publishing@ziplyfiber.com
(877) 547-9773

Verizon WP-3235s must be emailed to:
dsrcnpd@verizon.com

Verizon WP-3235s must be emailed to:
nyne3235@verizon.com

Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com

Consolidated Customer Center
P.O. Box 11560

Portland, ME 04104

(866) 768-0597

Verizon WP-3235s must be emailed to:
dsrcmdv@verizon.com

Revised May 2024


mailto:dsrcnpd@verizon.com
mailto:dsrcnyne@verizon.com
mailto:cecily.x.bey@verizon
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|70

MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Real Yellow Pages, The, a Thryv brand
Pub Codes — 0542, 0622, 0681, 0682,
0694, 0766, 0773
Washington X X Email to:
directory.publishing@ziplyfiber.com
(877) 547-9773
West Virginia X X Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com
Wisconsin X X Frontier WP-3235s must be emailed to:
directory_publishing@ftr.com
Real Yellow Pages, The, a Thryv brand
Pub Code — 0626 & 0913
All Directories
All Midwest States Email:
(IL, IN, MI, OH, WI) dmutx@att.com or dmu@att.com
All Southwest States Email:
(AR, KS, MO, OK, TX) dmutx@att.com or dmu@att.com
All West States Email:
(CA, NV) dmutx@att.com or dmu@att.com
All Southeast States AT&T Services, Inc.
(AL, FL, GA, KY, LA, sunrise.listings@rdsmail.ims.att.com
MS, NC, SC, TN)
Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings


mailto:directory.publishing@ziplyfiber.com
mailto:directory_publishing@ftr.com
mailto:dmutx@att.com
mailto:dmutx@att.com
mailto:dmutx@att.com
mailto:sunrise.listings@rdsmail.ims.att.com

MAILING ADDRESSES AND TELEPHONE NUMBERS

|70

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Real Yellow Pages, The, a Thryv brand
Pub Code — 0569, 0651, 0668,
0687, 0883
All Directories X X Email to :
Istgs.clc@centurylink.com
Real Yellow Pages, The, a Thryv brand
Pub Code — 0794 & 0822
All Directories X X Email to :

Istgs.clc@centurylink.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000
Real Yellow Pages, The, a Thryv brand
Pub Codes
All All X
0542, 0569,

0622, 0626, Establish SRL on WP-3235 form
0651, 0668, Subsequent request for Heading
0681, 0682, change use NA-2000 form

0687, 0694,

0766, 0773,

0794, 0822,

0883

System changes no longer allow customers to put their SRL on YALs (for YP only) or an
additional Listing (custom Listing in WP carried over to YP). The customer’s free listing
must be established under the main listing.

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign

CONTACT LOCATION

USA Northland Directories, Inc. MN X

USA Northland Directories, Inc.
1500 Hiawatha Trail

Sioux City, 1A 51104

T 712 274-8811
timhallusanorthland@hotmail.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

USA Northland Directories 0789 Minnesota
Eastern River
1-90
Lakes Area-Aitkin
Lakes Area-Brainerd
North Fork Crow Riv
River Country
Rum River
South Central Reg
Vacationland

Local Search Association — White Pages Manual
T = Telephone Number  F = Fax Number
Check with Business Office for current charges to establish listings

XXX XXX XXX

Revised May 2024
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
User Friendly Media CA X X DMI
IN X X 110 NE Maple St., Suite B
KY X X Lee’'s Summit, MO 64063
LA X X T 816 537-7950
OH X X F 816 537-7951
OK X X dmi@directorymarketinginc.com
X X X

SRL ACTIVITY INFORMATION

PUBLISHING COMPANY PUB CODE

DIRECTORIES

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
WP-3235 NA-2000

User Friendly Media 0583

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number

California
Coachella Valley

Indiana
Evansville
Southern IN

Kentucky
Bardstown

Bullitt County
Greater Louisville
Owensboro

Louisiana
Alexandria
Allen-Beau-Vernon
Southwest LA

XX X X X X

X X X

Revised May 2024



SRL ACTIVITY INFORMATION

U

PUBLISHING COMPANY

PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA  ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

User Friendly Media

Local Search Association — White Pages Manual

T =Telephone Number

F = Fax Number

0583

Ohio

Akron-Medina

Carroll County
Chagrin Valley
Columbiana-Mahoning
Firelands

Geauga & Lake

Lorain County
Portage County

Stark County
Tuscarawas-Cosh-Holm
Wayne-Ashland

Oklahoma
Bartlesville Area
Tulsa Area

Texas
Amarillo-Canyon
Beaumont-Port Arthur
Orange County
Southeast Texas

XXX XXX XXX X

X X X X

Revised May 2024
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION
Valley Yellow Pages CA X X Monique Grays

T 800 350-8887 ext 235
F 559 253-9729
Monique.grays@myyp.com

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
PUBLISHING COMPANY PUB CODE _DIRECTORIES WP-3235 NA-2000

Valley Yellow Pages 0636 California
Auburn Lincoln Rockl
Bakersfield-Kern Cou
Butte County
Calaveras Tuolumne W
Campbell-Los Gatos S
Contra Costa Co East
Contra Costa Co West
Contra Costa Co CoCtl C
Fair Oaks Folsom Ora
Fairfield Vacaville
Fremont Hayward Cast
Fresno-Clovis
Glenn-Tehama Countie
Grass Val-Nevda City
Kings-Tulare Countie
Lake-Mendocino Count
Lassen-Plumas Counti
Lodi & Galt
Los Altos Etc C
Madera-Kerman Fireba
Marin County
Merced-Mariposa Cos
Monterey Carmel Sali
Napa Valley
Oakland Alameda Berk

HXXXXXXXXXXXXXXXXXXXXXXXXX

Local Search Association — White Pages Manual Revised May 2024
T =Telephone Number F = Fax Number
Check with Business Office for current charges to establish listings.



SRL ACTIVITY INFORMATION

v

PUBLISHING COMPANY

PUB CODE _DIRECTORIES

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

WP-3235

NA-2000

Valley Yellow Pages

Local Search Association — White Pages Manual

T =Telephone Number

F = Fax Number

0636

California (cont'd)

Palo Alto C

Placerville Cameron
Roseville & Citrus H
Sacramento

San Jose&Santa Clara
San Luis Obispo

San Mateo County Cen
San Mateo County Nor
Sanger-Reedley Selma
Santa Cruz County
Santa Maria Santa Yn
Shasta Etc Cos
Sonoma County
Stanislaus County
Stockton
Tracy-Manteca
Tri-Valley
Vallejo-Benicia & Amer
Yolo County

Yuba & Sutter Cos

Check with Business Office for current charges to establish listings.

HXXXXXXXXXXXXXXXXXXXX

Revised May 2024



MAILING ADDRESSES AND TELEPHONE NUMBERS

SECTION 2
LISTINGS
PUBLISHING COMPANY STATE LOCAL FOREIGN CONTACT LOCATION
Real Yellow Pages, The, a Thryv brand
(Formerly Vivial)
0558 All Windstream
Directories X X Id.business.only@windstream.com

Revised May 2024

Check with Business Office for current charges to establish listings.


mailto:ld.business.only@windstream.com

MAILING ADDRESSES AND TELEPHONE NUMBERS

SECTION 2
LISTINGS
PUBLISHING COMPANY STATE LOCAL FOREIGN CONTACT LOCATION
Real Yellow Pages, The, a Thryv brand
(Formerly Vivial)
0520 All Windstream Directories X X

Id.business.only@windstream.com

Revised May 2024

Always Check with Business Office for current charges to establish listing.
*Find current 3235 info at www.localinsightcmr.com under the Forms/References Tab.
*Contact: ryan.cosley@theberrycompany.com should any information be incorrect.


mailto:ld.business.only@windstream.com

MAILING ADDRESSES AND TELEPHONE NUMBERS

SECTION 2
LISTINGS

PUBLISHING COMPANY STATE LOCAL FOREIGN CONTACT LOCATION
Real Yellow Pages, The, a Thryv brand
(formerly Cincinnati Bell)

Kentucky

Boone County X X directory@cinbell.com

Campbell County X X

Grant-Gallatin-

Pendleton Counties X X

Kenton County X X

Northern Kentucky X X

Ohio directory@cinbell.com

Butler County X X

Cincinnati & HamCo X X

Clermont County X X

Harrison X X

Revised May 2024
Check with Business Office for current charges to establish listings.


mailto:directory@cinbell.com
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MAILING ADDRESSES AND TELEPHONE NUMBERS

LISTINGS
PUBLISHING COMPANY STATE Local Foreign CONTACT LOCATION

Yellow Pages Digital &

Media Solutions (PROVINCES)
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland
Nova Scotia
NW Territories
Ontario
Prince Edward

Island

Quebec
Saskatchewan
Yukon Territory

8300 — 1751 Rue Richardson
Montreal, Quebec

Canada H3K 1G6

F 416 412-5513
3235nationalpublishing@yp.ca

XXX X XXXXXXXX
XXX X XXXXXXXX

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital &

Media Solutions 0507 Ontario
Ajax C X X
Alexandria C X X
Alliston C X X
Arnprior C X X
Aylmer X X
Bancroft C X X
Barrie C X X
Belleville C X X
Blenheim C X X
Bracebridge-Graven C X X
Brampton C X X
Brantford C X X
Brockville C X X

Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
(To establish or change listing issues use a WP-3235. To insert or change a heading for SRL use a NA-2000. This applies only to Pub Codes 0507, 0510, 0621, 0671,
0719, 0721, 0727, and 0748.)



Y

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital &

Media Solutions 0507 Ontario (continued)
Bruce Mun C
Burlington C
Cambridge C
Campbellford C
Chatham C
Clarington C
Cobourg C
Cochrane C
Collingwood C
Cornwall C
Dryden-Kenora & Area
Dundas C
Elliot Lake C
Elmira C
Fergus C
Ft Erie C
Ft Frances C
Gananoque C
Georgetown C
Georgina Area C
Goderich C
Grimshy C
Guelph C
Hagersville C
Hamilton C
Hawkesbury C
Hearst C
Huntsville C
Ingersoll C
Kapuskasing C
Kemptville C
Kingston C
Kirkland Lake C
Kitchener C
Leamington C
Lindsay C
London C
Markham C
Midland C
Milton C
Mississauga C
Morrisburg C
Napanee C
Newmarket C

HXXXXXKXXXXXXXXEXXXXXXXXXHXEXXHXXXXKXXXXXXXXXXXXXXXXX
HXXXXXXXXXXXXXXXXEXXXEXKXXXEXXXXXXXXXXXXXXXXXXXXXX

Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number

(To establish or change listing issues use a WP-3235. To insert or change a heading for SRL use a NA-2000. This applies only to Pub Codes 0507, 0510, 0621, 0671,
0719, 0721, 0727, and 0748.)



Y

SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital &

Media Solutions 0507 Ontario (continued)
Niagara Falls C X X
Nipigon C X X
North Bay C X X
Oakville C X X
Orangeville C X X
Orillia C X X
Oshawa C X X
Ottawa-Centre C X X
Ottawa-East C X X
Ottawa-West C X X
Owen Sound C X X
Parry Sound C X X
Pembroke C X X
Perth C X X
Peterborough C X X
Petrolia C X X
Picton C X X
Prescott C X X
Pt Colborne C X X
Pt Hope C X X
Red Lake C X X
Renfrew C X X
Richmond Hill C X X
Ridgetown C X X
Rodney C X X
Sarnia C X X
Sault Ste Marie C X X
Simcoe C X X
Smiths Falls C X X
St Catharines C X X
St Thomas C X X
Stratford C X X
Strathroy C X X
Sturgeon Falls C X X
Sudbury C X X
Temiskaming C X X
Thunder Bay X X
Tillsonburg C X X
Timmins C X X
Toronto Alpha Bus(W) X X
Toronto Alpha Res(W) X X

Local Search Association — White Pages Manual Revised May 2024

T =Telephone Number F = Fax Number
(To establish or change listing issues use a WP-3235. To insert or change a heading for SRL use a NA-2000. This applies only to Pub Codes 0507, 0510, 0621, 0671,
0719, 0721, 0727, and 0748.)
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SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA

PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital &

Media Solutions 0507 Ontario (continued)
Trenton C X X
Tweed C X X
Walkerton C X X
Wallaceburg C X X
Wawa C X X
Welland C X X
Whitby C X X
Windsor C X X
Woodstock C X X

0510 Quebec

Alma Fren C X X
Amos-Val d'Or C X X
Asbestos Fren C X X
Baie St Paul Fren X X
Baie-Des-Chal Fren C X X
Banlieue Est X X
Beauharnois Fren C X X
Berthierville Fren C X X
Chateauguay C X X
Chibougamau Fren C X X
Coaticook Fren C X X
Cowansville C X X
Dolbeau Fren C X X
Donnacona Fren C X X
Drummondyville X X
East Angus Fren C X X
Farnham C X X
Gaspe Fren X X
Gatineau-Outaouais C X X
Grandby C X X
Haute Gatineau X X
Hemminford C X X
Huntingdon C X X
lles Madeleine X X
Joliette C X X
La Pocatiere Fren C X X
La Sarre Fren C X X
La Tuque Fren C X X
Lac Megantic Fren C X X
Lachute C X X
Laval C X X
Louiseville Fren C X X
Magog C X X
Manicouagan Fren C X X
Matane Fren C X X
Mont Laurier Fren X X
Mont-Joli Fren C X X
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SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital &
Media Solutions 0510 Quebec (continued)

Montmagny Fren C X X
Montreal AlphaBus(W) X X
Montreal AlphaRes(W) X X
Montreal Is West & A X X
Montreal So Sh Reg X X
Mt-Tremblant Fren C X X
Nunavimmitunut(W) X X
Plessisville Fren C X X
Quebec X X
Region Saguenay C X X
Richmond C X X
Rimouski Fren C X X
RivierDuLoup Fren C X X
Roberval Fren C X X
Rouyn-Noranda C X X
Sept-lles Fren C X X
Shawinigan C X X
Sherbrooke C X X
Sorel X X
St Eustache C X X
St Felicien Fren C X X
St Georges Fren C X X
St Hyacinthe Fren X X
St Jacques Fren C X X
StJean C X X
St Jerome C X X
Ste Adele C X X
Ste Agathe C X X
Ste Marie Fren C X X
Ste Therese C X X
StGab Brandon Fren C X X
Temiscouata Fren C X X
Terrebonne C X X
ThefordMines Fren C X X
Trois Rivieres C X X
TroisPistoles Fren C X X
Valleyfield Fren C X X
Victoriaville Fren C X X
Ville Marie Fren C X X
Waterloo C X X
0612 British Columbia

Bulkley Valley Dist X X
Campbell River C X X
Central Fraser Valley X X
Chemainus-Laydsmth C X X
Colwood-Langfrd

& Area X X
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SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital &
Media Solutions 0612 British Columbia (continued)

Comox Valley C X X
Cranbrook-Kimberly C X X
Creston C X X
Duncan C X X
Ft Langley-Lang Nghd X X
Golden-Invermere C X X
Grand Forks C X X
Haida Gwaii X X
Kamloops X X
Kelowna X X
Kitimat-Terrace X X
Ladner-Tswwasen Nbhd X X
Lillooet-Lytton X X
Lower Mainland Res X X
Maple Ridge-Pit Nbhd X X
Nanaimo C X X
Nelson C X X
Parksville-Qualicm C X X
Peace River X X
Penticton X X
Port Alberni C X X
Powell River X X
Prince George X X
Prince Rupert X X
Quesnel X X
Saanich Penin Nbhd X X
Salmon Arm-Revelstok X X
So Okanagan-Similkam X X
Sunshine Coast X X
Trail C X X
Upper Fraser Valley X X
Vancouver X X
Vancouver Metro W X X
Vernon X X
Victoira X X
Whistler X X
Williams Lake X X
0612 NW Territories
Northwest Territories X X
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SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital
& Media Solutions 0612 Yukon Territory

Northern B C & Yukon X X
0671 Alberta
Airdrie X X
Banff X X
Barrhead X X
Bonnyville X X
Brooks X X
Calgary(W) X X
Camrose X X
Crowsnest Pass X X
Drumbheller X X
Edmonton W X X
Edmonton Y X X
Edson X X
Ft McMurray X X
Grande Prairie X X
High River X X
Lethbridge X X
Medicine Hat X X
Red Deer X X
Sherwood Park-Ft Sas X X
St Albert X X
0719 Manitoba
Brandon X X
Eastern X X
Interlake X X
Manitoba Provincial X X
Northern Lights X X
Prairie Mountain X X
South Central X X
Winnipeg(W) X X
0721 Nova Scotia
Ambherst-Springhill X X
Annapolis Val East X X
Annapolis Val West X X
Halifax X X
Industrial CapeBretn X X
New Glasgow X X
South Shore X X
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SRL ACTIVITY INFORMATION

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA  ACTIVITY VIA
PUBLISHING COMPANY PUB CODE DIRECTORIES WP-3235 NA-2000

Yellow Pages Digital
& Media Solutions 0721 Nova Scotia (continued)

South Western X X
Strait Regional X X
Truro X X
0721 Prince Edward Island
Prince Edward Island X X
0727 News Brunswick
Bathurst C X X
Boiestown C X X
Bouctouche C X X
Campbellton C X X
Edmundston C X X
Fredericton C X X
Grand Falls C X X
Minto C X X
Miramichi X X
Moncton X X
Peninsula
Acadienne C X X
Perth-Andover C X X
St John C X X
St Stephen X X
ST Quentin-
Kedgwick C X X
Sussex C X X
Woodstock C X X
Newfoundland
Bonavista Bay C X X
Burin Peninsula C X X
Central Nfld X X
Labrador X X
St John’s C X X
Trinity-Concept Bay C X X
Western Nfld X X
0748 Saskatchewan
Estevan-Weyburn X X
North Battleford X X
Prince Albert & Area X X
Yorkton-Melville X X
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MAILING ADDRESSES AND TELEPHONE NUMBERS

PUBLISHING COMPANY STATE

LISTINGS

Local Foreign

CONTACT LOCATION

Ziplocal CA
CcoO
ID
MN
MT
NE
NV
NH
OK
OR
uT
\a)
WA
wi
WY

SRL ACTIVITY INFORMATION

HXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXX

Ziplocal

T 800-443-0801

F 801 225-0991
nationals@ziplocal.com

PUBLISHING COMPANY PUB CODE

DIRECTORIES

SUBMIT SRL SUBMIT SRL
ACTIVITY VIA ACTIVITY VIA
WP-3235 NA-2000

Ziplocal 0833

Local Search Association — White Pages Manual
T =Telephone Number F = Fax Number

California

Sonoma Valley

Colorado

Grand Valley

Idaho

Idaho Falls
Madison County
Pocatello
Salmon River
Sun Valley

Minnesota

Ranges

XX X X X x

X

Revised May 2024



SRL ACTIVITY INFORMATION

Z

PUBLISHING COMPANY

PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Ziplocal (cont'd)
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Montana
Billings
Bitterroot
Butte
Flathead

Nebraska
Scottsbluff & Gering

Nevada
Nevada West
Pahrump Valley

New Hampshire
Littleton Berlin

Oklahoma
Ardmore

Oregon
Grants Pass

Klamath LakeCounties
Lincoln Tillamook
Medford Ashland
Northeast Oregon
Yamhill County

Utah

Basin

Castle Country
Iron County
Sevier County
Utah’s Dixie
Utah'’s Ski

Vermont
BarreMontpelierStowe

Washington
Lewis County

Longview

X X X X

x

X

XX X X X X

XX X X X X

x
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Z

PUBLISHING COMPANY

PUB CODE

SUBMIT SRL

SUBMIT SRL

ACTIVITY VIA ACTIVITY VIA

DIRECTORIES WP-3235

NA-2000

Ziplocal (cont'd)
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0833

Wisconsin

Adams & Juneau
Columbia East Sauk
Door Kewaunee
Grant County

lowa Lafayette Green
Monroe Jackson
Tri-Counties
Walworth

Wyoming

Big Horn Basin
Bridgerland

Campbell & Crook
Casper

Converse County
Cowboy Country
Fremont County
GoshenNiobraraPlatte
Jackson Hole
Sheridan-Johnson Cos
Teton Star & Swan

XXX X XXX X

XX XXX XXXXXX
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