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Which social media channels do you use?

78%

54%

41% 39%

28%
25% 24%

17%

11%

Facebook Instagram Twitter YouTube LinkedIn Snapchat Pinterest Blogs TikTok
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Which of the following social media channels do you use paid advertising on?

68%

50%

25%

20%

14%

9% 9%

2%
0%

Facebook Instagram YouTube LinkedIn Twitter Snapchat Blogs Pinterest TikTok
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How satisfied are you with your social media program?

7%
8%

21%

33%

30%

1-Very Dissatisfied 2- Dissatisfied 3- Unsure 4- Satisfied 5- Very Satisfied
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Recently, Facebook had a service outage. Did this materially impact your business?

11%

77%

13%

Yes No I'm not sure
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Has this service outage caused you to think differently about your advertising strategy?

20%

80%

Yes No
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Facebook

53%

27%

20%

0%

It will increase. It will stay the same. It will decrease. I'm not sure.
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Instagram

64%

18% 18%

0%

It will increase. It will stay the same. It will decrease. I'm not sure.
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New Social Media Channels SMBs Plan to Try in 2022

12% 12%

10% 10%

9%

8%

5%

4%

0%

Instagram YouTube Pinterest Twitter Facebook Snapchat Blogs TikTok LinkedIn
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ABOUT US
For more than 20 years, Localogy has been the informed thought leader and
unifying voice of Local. We empower members with the insights, resources,
and connections they need to succeed and thrive
in the Local marketplace.

MEMBERSHIP
We connect members with other strategic business partners and SMBs
through events, content development, and targeted marketing services.

RESEARCH & INSIGHTS
Our team of Local industry experts conducts and facilitates proprietary and
custom research & insights designed to educate or improve business
outcomes.

PROGRAMS
We help Local marketing and technology providers grow, engage, and
develop new skills through in-person meetings, conferences, analyst briefings,
podcasts, and online events.

Do You Have a Perspective to Share?
Claim it with research and insights in collaboration with Localogy.
Visit localogy.com to reach out and learn more.


