MODERN COMMERCE MONITOR™

Wave V-lll Industry Brief

Peslsraind,

THE RESTAURANT SEGMENT HAS
SEEN IMPROVEMENTS IN ALL AREAS

SINCE APRIL
-16% -17%

Businesses closed

-13%

Furloughed/laid off

Operating at
reduced capacity

-30%

Open businesses have

AS RESTAURANTS BEGIN TO OPEN
UP IN-STORE DINING, REVENUES ARE
SLOWLY IMPROVING

Since the start of the COVID-19 crisis, have
you offered takeout/curbside pickup?

M Yes H No

employees remote employees
-15% -19%
Change in restaurant sales due to

the COVID-19 crisis
Have supply chain Postponed capital )
disruptions investments April B June
_970 _9E0 Quick Service Coffee Shops Casual

27% 25% Restaurant /Cafes /Fine Dining All
[ ]
Businesses that expect sales Businesses that have -20%
revenue to be 30%-40% reduced operating 30%
below normal levels over budgets by over 30% _40% -40%
the next month ° 804 ’

-50% -50%  48%
April M June -70%

Source: Localogy Modern Commerce Monitor™; Wave V-II (April 2020); Wave V-IIl (June 2020).
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What consumers want from restaurants:

OPERATING THROUGH THE CRISIS HAS 50% April
PROVED CHALLENGING AS CONSUMER 2EH e
DEMANDS HAVE CHANGED More online 52% April

ordering 53% June

Source: Localogy Modern Commerce Monitor™; Wave V-1l (April 2020);

o .
WAl More contactless 33% April

interactions 36% June

IN ORDER TO MEET THE NEW DEMANDS RESTAURANTS
HAVE LEVERAGED NEW TECHNOLOGY

. . increase in the number of
of open restaurants invested in

restaurants adopting online
500/0 technology to operate under the 670/0

new conditions transaction technology compared to
i pre COVID-19 levels.

127% increase when compared to all businesses.
(22% of all businesses invested in online technology during the COVID-19 crisis.)

AS CLOSED RESTAURANTS OPEN UP, MANY EXPECT THE MARKET
TO LOOK SIGNIFICANTLY DIFFERENT

April W June
+0% +20% +18%
Plan to adopt more Will make permanent Will offer
45% online technology 60% changes to dining 60% online ordering
To ease COVID-19 layouts to enable social
concerns distancing

Source: Localogy Modern Commerce Monitor™; Wave V-II (April 2020); Wave V-Ill (June 2020).
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RESTAURANTS EXPECT THE ROAD TO RECOVERY TO BE LONG
AND SOME WON’T MAKE IT

In what timeframe do you think your business will be
fully recovered from the COVID-19 crisis?

April B June
-9% +47% +20% -44% -75%
(% Change April-June) 53%
44%
25%
17% 16%
11% 109% 9% 12%

_ m
| ]
Under 6 months 6-9 months 9+ months Never | don't know

Source: Localogy Modern Commerce Monitor™; Wave V-II (April 2020); Wave V-Ill (June 2020).

Interested in finding out more about Localogy membership, research or programs?

(800) 841-0639 talk@localogy.com www.localogy.com
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