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THE HOME SERVICES SEGMENT HAS SHOWN
IMPROVEMENTS IN MOST AREAS SINCE APRIL

OPERATING THROUGH THE CRISIS
HAS PROVED CHALLENGING TO
MEET THE DEMANDS OF NEW
CUSTOMER REQUIREMENTS

A snapshot of the Home Services space shows that
most conditions are improving since the height of

the crisis.
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Source: Localogy Modern Commerce Monitor™; Wave V-II (April 2020); Wave V-IIl (June 2020).
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IN ORDER TO MEET THE NEW DEMANDS HOME SERVICE PROVIDERS
HAVE LEVERAGED NEW TECHNOLOGY

invested in productivity software to handle remote
of open home service worker demands.
businesses invested in
technology to operate

.. increase in the number of home service businesses
under the new conditions.

adopting communication technology for consumers
compared to pre COVID-19 levels.

AS HOME SERVICE BUSINESSES MOVE FORWARD, MANY EXPECT
THE MARKET TO LOOK SIGNIFICANTLY DIFFERENT
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Source: Localogy Modern Commerce Monitor™; Wave V-II (April 2020); Wave V-IIl (June 2020).
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HOME SERVICE PROVIDERS EXPECT A FAIRLY SHORT RECOVERY TIME

In what timeframe do you think your business will be
fully recovered from the COVID-19 crisis?
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Source: Localogy Modern Commerce Monitor™; Wave V-1 (April 2020); Wave V-IIl (June 2020).
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